CITY OF SANTA CLARITA

INTEROFFICE MEMORANDUM

TO: Kenneth W. Striplin, City Manager

FROM: Darren Hernandez, Deputy City Manage

DATE: October 9, 2015

SUBJECT: SANTA CLARITA PUBLIC LIBRARY STATISTICS — SEPTEMBER 2015

Attached is the statistical report for the Santa Clarita Public Library for September 2015.

Overall statistics for the three Library branches in September 2015 include:

e 73,617 patrons visited the Libraries, 1,353 new Library cards were issued, and 4,750 patrons
attended a Library program.

e 113,659 books and materials were circulated, and 13,649 holds were filled.

e 16,690 patrons reserved and used a public computer, while 5,836 patrons used the Library’s
free Wi-Fi.

e The Library’s website received 54,841 visits, comprising 25,391 new visitors and 29,450
returning visitors. Together they viewed 89,319 website pages on the Library website.

Month-to-Date

CANYON OLD TOWN :
SEPTEMBER 2015 COUNTRY NEWHALL VALENCIA | DIGITAL TOTALS
Sept. Sept. Sept. Sept. Sept. Sept. Sept. Sept. Sept.
2015 | 2014 | 2015 2014 | 2015 | 2014 | 2015 | 2015 | 2014
Circulation 30825 | 33783 | 20826 | 38280 | 53008 | 60.744 | 10497 | 124,156 | 132,807
Patron Traffic 21,548 | 23528 | 30,311 | 33,380 | 21,758 | 26,387 ///% 73,617 | 83,295
PC Reservations 5629 | 6714 | 7009 | 9102 | 4052 | 4.458 //// | 16690 | 20274
Volunteer Hours 475 394 723 683 223 | 231 M | 1421 | 1308
Holds Filled 3.980 | 3813 | 3740 | 3514 | 5920 | 5680 || 13649 | 13007
Number of Programs 65 69 96 117 56 77 U)) 217 263
Program Attendance 1,239 | 1284 | 2174 2533 | 1337 | 1539 |1 4750 | 5386
Library Cards Issued 386 453 616 820 351 | 426 /,7////// 1,353 | 1,699
Wi-Fi Users 1510 | 1508 | 2878 | 2627 | 1448 | 1558 V) 5836 | 5713
bl es o 200 n/a 366 n/a 16 | na n/a 582 nia
Website Visits - /W////// | sasm | sesm

Outreach Events

Outreach Attendance

Databases

////// /%//////’ // /////%//7//’ //% ’// //////%%////%5///////
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////// //////
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Santa Clarita Public Library September 2015 Programs and Highlights

Autumn programming for Santa Clarita Public Library began in September. Regularly
scheduled programs for Fall include: storytimes for Baby and Toddler, Just 2s and 3s, School
Readiness, Bilingual/Cuenta Cuentos, Pajama, and Elementary, Youth Chess Club, Lego Days,
Read to Dogs, and Homework Help.

In addition to the regularly scheduled storytimes and programs, the following Fall programs were
hosted by the Santa Clarita Public Library in September:

An evening with author April Smith —
On September 15, 40 patrons attended a
Friends of the Library sponsored event
featuring mystery and thriller writer,
April Smith, at the Valencia Library.
She is an Emmy-nominated writer and
producer of dramatic series and films.
Her newest novel, 4 Star for Mrs.

Blake, is a critically acclaimed historical
fiction account of the WWI Gold Star
Mothers. As part of her research for the
book, she traveled to France and
conducted extensive research in the US archives in Washington, DC.

Relax and Craft — On September 23 at the Old Town Newhall Library, ARTree offered
the monthly class ARTree Presents for Adults: Relax and Craft. This month, 32 adults
upcycled Altoid tins by decorating them to be used for small sewing kits, small
emergency holders, and other items.

LAPD Elementary
Storytime — At the Valencia
Library, Sergeants Bob and
Season from the local
Sheriff’s department read
Officer Buckle and Gloria and
talked to 30 elementary
students and their families
about safety. Following the
reading, the Sergeants
conducted an “autograph”
session in which they signed
pledges.
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e Community Outreach — In September, Library staff members attended the Hart College
Fair at West Ranch High School and handed out more than 450 database brochures and
interacted with more than 1,000 students and parents. The brochures promoted the
Library’s Testing and Education Reference Center, which offers many resources for
students looking to attend college.

e College Pre tE)aration Programs — SAT & ACT practice tests were offered in September
for 10" —12" graders. Teens had the opportunity to take a practice test to help prepare
them for college entrance exams. Due to additional practice testing programs this year,
attendance has increased. College 101 seminars were also offered, informing teens and
adults about college admissions and attendance expectations.

If you have any questions, please contact me.

DH:BI:RB:hds

SAFINAMA\Library\Statistics - Library\FY 15-16 Library Stats\2015 September\Memo Library Stats — September 2015

Attachment

cc: Kelly Behle, City Librarian
City Leadership Team
Citizens Public Library Advisory Committee
Friends of Santa Clarita Public Library
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Statistical Summary

Month-to-Date

SEPTEMBER 2015 | CANYON COUNTRY|OLD TOWN NEWHALL]  VALENCIA | DIGITAL TOTALS
Sept. Sept. Sept. Sept. Sept. Sept. Sept. Sept. Sept.
2015 | 2014 | 2015 2014 | 2015 | 2014 | 2015 | 2015 | 2014
Circulation 30825 | 33783 | 20826 | 38280 | 53,008 | 60,744 | 10,497 | 124,156 | 132,807
Patron Traffic 21,548 | 23,528 | 30,311 33,380 | 21,758 | 26,387 ////% 73,617 | 83,295
PC Reservations 5620 | 6714 | 7009 | 9102 | 4052 | 4458 | ]| 16690 | 20,274
Volunteer Hours 475 394 723 683 223 | 231 | 1421 | 1308
 |Hotds Filled 3080 | 3813 | 3740 | 3514 | 5920 | 5680 || 1349 | 13007
Number of Programs 65 69 96 117 56 77 ?/////////////,3 217 263
Program Attendance 1230 | 1284 | 2174 | 2533 | 1,337 | 1539 W 4750 | 5356
Library Cards Issued 386 453 616 820 351 | 426 | | 1353 | 1699
Wi-Fi Users 1510 | 1528 | 2878 | 2627 | 1448 | 1558 1 | 5886 | 5713
gt"mewm“ HED: 200 n/a 366 nia 16 n/a n/a 582 na
udents Assisted

Website Visits
Outreach Events

'7///////////’/%/////// //////////// /////%/////// //////// 54,841 56 523
/////////////////////////////////////////////////////////////ﬁ
/////////////////////////%’/f///////////////////% 23,802 .

Outreach Attendance
Databases

Year-to-Date
SEPTEMBER 2015 | CANYON COUNTRY]OLD TOWN NEWHALL]  VALENCIA | DIGITAL TOTALS
Sept. Sept. Sept. Sept. Sept. Sept. Sept. Sept. Sept.
vip | vao | v | vt |yTD | YTD | YD | YTD | Y-T-D
2015 | 2014 | 2015 | 2014 | 2015 | 2014 | 2015 | 2015 | 2014
Circulation 102105 | 104.243 | 90,625 | 115,715 |164.794] 185.948| 33367 | 390,891 | 405,906
Patron Traffic 68610 | 68.971 | 84280 | o2.819 | 65,658 | 784611 | 218,548 | 240,251

PC Reservations 17146 | 19381 | 21.007 | 26245 | 12,051 | 13711 F 1 50204 | 59,337
Volunteer Hours 1642 | 1794 | 1835 | 2238 790 | 879 |1 4267 | 4911
Holds Filled 12009 | 11263 | 11,036 | 10446 | 18,185 17376 |1 41320 | 39,085
Number of Programs 107 113 197 223 99 | 133 V] 403 469

/%//////

\

Program Attendance 2,580 2,907 4,686 5,550 2,792 | 3,356 10,058 11,813

Library Cards Issued 1271 | 1273 | 1777 | 2307 | 1232 | 1148 | 1 4280 | 4728
\I:Vi-Fi uSe‘:sH _ 4553 | 4341 | 7527 | 7002 | 4220 | 4222 V1 18309 | 15655
e /////////////////////////////////7/////////////////

///////////////////////////////////////%////////////////
- elewl

Outreach Events

Outreach Attendance

\

Databases
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FISCAL YEAR 2015-16

PATRON VISITS
In September 2015, a total of 73,617 20000 Patron Visits
patrons visited the Santa Clarita Public 50,000 P
Library, with 21,548 visitors at Canyon 70,000 =
Country, 30,311 at Newhall, and 60,000
21,758 at Valencia. 20009
40,000
30,000 ‘ r 3
20,000 - —
10,000
0 Sept'14 Sep '15
=== Cyn Country 23,528 21,548
—ar—Newhall 33,380 30,311
=¢==\/alencia 26,387 21,758
—e—SCPL 83,295 73,617
Patron Traffic/Visits - Monthly
90,000
80,000 "\\
70,000 — \//‘/‘\\-‘r/.-——-v
60,000 -
50,000
40,000
30,000 | .
20,000 T y—
10,000
0 sent April J
.ff" Oct'14 [Nov 14| Dec 14| Jan '15 | Feb '15| Mar '15 .1";' May '15 ‘f;e July '15|Aug '15|Sep 15
—8—Cyn Country | 23528 | 21702 | 24555 | 18405 | 19660 | 21311 | 23049 | 20853 | 19399 | 23757 | 27227 | 19835 | 21548
g Newhall 33380 | 32240 | 28986 | 25302 | 28473 | 29553 | 31905 | 28960 | 27023 | 26134 | 26454 | 27515 | 30311
—=e=—Valencia | 26387 | 25413 | 22033 | 19375 | 22091 | 22846 | 23918 | 21788 | 21644 | 23703 | 21707 | 22193 | 21758
== SCPL 83.205 | 79,355 | 75,574 | 63,082 | 70,224 | 73,710 | 78,872 | 71,601 | 68,066 | 73,594 | 75,388 | 69,543 | 73,617
Cumulative Patron Traffic/Visits - YTD
800,000
700,000 o
600,000
500,000 /
400,000 '
300,000
200,000 e
100,000 | — / 4
0 Sept April J
ff: Oct 14 | Nov '14 | Dec 14 | Jan '15 | Feb '15 | Mar 15 f;' May '15 ‘1’;6 July 15| Aug 15| Sep '15
—a—Cyn Country | 23528 | 45230 | 69785 | 88190 | 107850129161 | 152210 | 173063 | 192462 | 216219 | 27227 | 47062 | 68610
et Newhall 33380 | 65620 | 94606 | 119908 | 148381 | 177934200839 | 238799 | 265822 | 291956 | 26454 | 53969 | 84280
—e—\alencia | 26387 | 51800 | 73833 | 93208 | 115299 138145| 162063 | 183851 | 205495 | 229198 | 21707 | 43900 | 65658
J—YeT-TH 83205 | 162650 | 238224301306 | 371530 | 445240 | 524112 | 595713 | 663779 | 737373 | 75388 | 144931|218548
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SANTA CLARITA PUBLIC LIBRARY STATISTICS

FISCAL YEAR 2015-16

CIRCULATION
\APT0T0 Circulation
In September 2015, a total of 124,156 ' e—
books and materials were circulated in 1201000
the Santa Clarita Public Library. 190:009
80,000 —
30,825 books and materials were 601000 ¢ —
circulated at the Canyon Country 40,000 e —
Library, 29,826 at Newhall Library, 20,000 X
53,008 at Valencia Library, and 10,497 B Sept 14 Sept'15
at the Digital Library. —a— Canyon Country 33,783 30,825
—a— Newhall 38,280 29,826
=—t==\/alencia 60,744 53,008
=== Digital 10,497
—e—SCPL 132,807 | 124,156
Circulation - Monthly
150,000
125,000 N !’.\.—f
'\./
100,000
75,000
50000 ’WW_’__
25,000 * M o - — _#::'—H
e e 4
0 TSemt J Sept
.$§ Oct'14 | Nov 14 | Dec '14 | Jan '15 | Feb 15 | Mar '15 |April '15|May '15 L1"25e July 15| Aug '15 fg
—a—Cyn Country | 33783 | 33142 | 28839 | 26114 | 30423 | 27159 | 34187 | 36141 | 31655 | 36483 | 39593 | 31687 | 30825
—tr=—Newhall 38280 | 37630 | 33160 | 29043 | 33996 | 27801 | 35781 | 36359 | 30492 | 34015 | 31941 | 28858 | 29826
—o—Valencia 60744 | 60524 | 55422 | 48424 | 56352 | 49178 | 61082 | 64561 | 55489 | 61199 | 58179 | 53607 | 53008
—w—Digital Z| 11263 | 11607 | 10497
—e—SCPL 132,807(131,296/117,421/103,581{120 697|140,976|125,759|124,156
Cumulative Circulation - YTD
1,500,000
1,250,000
1,000,000
750,000
500,000
250,000
B 0 Sept '14| Oct 14 | Nov '14 | Dec "14 Jan'15 | Feb "5 | Mar 15 | April 15| May 15 |June 15| July '15 | Aug "15 | Sept 15
—a— Cyn Country | 33783 | 66925 | 95764 | 121878 | 152301 | 179460 | 213647 | 249788 | 281443 | 317926 | 39593 | 71280 | 102105
——tr=Newhall 38280 | 75910 | 109070 | 138113 | 172109 | 199910 | 235691 | 272050 | 302542 | 336557 | 31941 | 60799 | 90625
—e—Valencia | 60744 | 121268 | 176690 | 225114 | 281466 | 330644 | 391726 | 456287 | 511776 | 572675 | 68179 | 111786 | 164794
e Digital ) % 2, 11263 | 22870 | 33367
—o— SCPL 132807 | 264103 | 381524 | 485105 05876 | 710014 140976 | 266735 | 390891
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SANTA CLARITA PUBLIC LIBRARY STATISTICS
FISCAL YEAR 2015-16
PUBLIC COMPUTER RESERVATIONS

In September 2015, a total of 16,690

Public Computer Reservations

patrons reserved and used a public 25 000
computer. 20,000 G
. . 15,000 |—
5,629 patrons used public computers in
the Canyon Country Library, 7,009 in 10,000 —
Newhall Library, and 4,052 in 5000 | S————18
Valencia Library. )
Sept '14 L Sept'15
«=@=Canyon Country 6,714 5,629
—a—Newhall 9,102 7,009
=¢==\/alencia 4,458 4,052
~—o—SCPL 20,274 16,690
Public Computer Reservations - Monthly
25,000
20,000 -
15,000
10,000
5,000 -
O T Sept J Sept
.1e4'° Oct'14 |Nov '14 | Dec 14| Jan '15 | Feb '15 | Mar 15 |April '15|May 15 ﬂ’;e July 15 |Aug '15 1’32
—=—Cyn Country| 6714 | 6383 | 5162 | 4887 | 5507 | 5549 | 5965 | 5641 | 5358 | 5899 | 5902 | 5615 | 5629
—t—Newhall 9102 | 9013 | 7240 | 7968 | 7054 | 6726 | 7518 | 7827 | 6886 | 7258 | 6656 | 7432 | 7009
—+—Valencia 4458 | 4572 | 3919 | 3895 | 4106 | 4050 | 4492 | 4155 | 5780 | 4026 | 3939 | 4060 | 4052
—o—SCPL 20274 | 19,968 | 16,321 | 16,750 | 16,667 | 16,325 | 17,975 | 17,623 | 18,024 | 17,183 | 16,497 | 17,107 | 16,690
Cumulative Public Computer Reservations - YTD
200,000
180,000
160,000
140,000
120,000 —— —-
100,000
80,000
60,000
40,000
20,000 —
O " Sept J Sept
fj: Oct'14 |Nov 14| Dec 14| Jan "15 | Feb '15 | Mar '15 |April '15|May '15 ‘;',‘f July 15| Aug '15 ?g
[—=—Cyn Country | 6714 | 13097 | 18259 | 23146 | 28653 | 34202 | 40167 | 45808 | 51166 | 57065 | 5902 | 11517 | 17146
—s—Newhall 9102 | 18115 | 25355 | 33323 | 40377 | 47103 | 54621 | 62448 | 69334 | 76592 | 6656 | 14088 | 21097
e V/alencia 4458 | 9030 | 12949 | 16844 | 20950 | 25000 | 29492 | 33647 | 39427 | 43453 | 3939 | 7999 | 12051
—e—SCPL 20274 | 40242 | 56563 | 73313 | 89980 | 106305 | 124280141903 | 159927 | 177110 | 16497 | 33604 | 50294
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SANTA CLARITA PUBLIC LIBRARY STATISTICS
FISCAL YEAR 2015-16

In September 2015, a total of 13,649
holds were filled in the Santa Clarita
Public Library.

3,980 holds were filled in the Canyon
Country Library, 3,740 in Newhall

Library, and 5,929 in Valencia Library.

HOLDS FILLED

Holds Filled

16,000

14,000 =

12,000 o=

10,000

8,000

6,000 ——@ -

4,000 — =k

2,000

: Sept '14 Sept 15

=@ Canyon Country 3,813 3.980
==tr=Newhall 3,514 3,740
=¢=\/alencia 5,680 5,929
'—e—SCPL 13,007 13,649

Holds Filled - Monthly

16,000

14,000 —®
12,000

10,000

8,000

D000 |
e s = e — —— == oo

2,000
0 T Semt J Sept
,?2 Oct 14 |Nov '14 | Dec 14| Jan '15 | Feb '15 | Mar 15 | April '15|May '15 ﬂ%e July 15| Aug 15 $§
—a—Cyn Country | 3813 | 3981 | 3474 | 3324 | 3880 | 3475 | 3698 | 3504 | 3718 | 3871 | 4365 | 3754 | 3980
—s—Newhall 3514 | 3450 | 2927 | 2952 | 32094 | 2002 | 3690 | 2824 | 2911 | 3350 | 3635 | 3661 | 3740
—+=—Valencia 5680 | 6,003 | 5021 | 5126 | 5,866 | 5359 | 6,683 | 5269 | 5341 | 5472 | 6,131 | 6,125 | 5,929
—e—SCPL 13,007 | 13,434 | 11,422 | 11,402 | 13,040 | 11,736 | 14,071 | 11,597 | 11,970 | 12,693 | 14,131 | 13,540 | 13,649
Cumulative Holds Filled - YTD
140,000
120,000 -
100,000
80,000
60,000 //
40,000 / /
20,000 g 4
O T Sept April J Sept
ff Oct 14 [Nov 14 |Dec '14| Jan '15 | Feb '15 | Mar '15 f;' May 15 ‘1’;’3 July 15 |Aug '15 fg
—=—Cyn Country | 3813 | 7794 | 11268 | 14592 | 18472 | 21947 | 25645 | 29149 | 32867 | 36738 | 4365 | 8119 | 12099
s Newhall 3514 | 6964 | 9891 | 12843 | 16137 | 19039 | 22729 | 25553 | 28464 | 31814 | 3635 | 7296 | 11036
—+—Valencia 5680 | 11683 | 16704 | 21830 | 27696 | 33055 | 39738 | 45007 | 50348 | 65820 | 6131 | 12256 | 18185
—e—SCPL 13007 | 26441 | 37863 | 49265 | 62305 | 74041 | 88112 | 99709 |111679|124372| 14131 | 27671 | 41320
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SANTA CLARITA PUBLIC LIBRARY STATISTICS
FISCAL YEAR 2015-16

PROGRAM ATTENDANCE
In September 2(?15, a t.otal of 4,750 Program Attendance
attendees participated in a program. 6.000
: 5,000 —
1,239 attended a Library program at ’ —®
the Canyon Country Library, 2,174 at 4,000 1
Newhall Library, and 1,337 at Valencia 3,000 —
Library. 2,000 —h
1000 = e
g Sept '14 Sep '15
=@— Canyon Country 1,284 1,239
——tr—Newhall 2,533 | 2,174
=¢==\/alencia 1,539 1,337
—e—SCPL 5,356 4,750

Program Attendance - Monthly

10,000

9,000

8,000

7,000

6,000

5,000

4,000

3,000

2,000 -

1,000 -

0 Sept ) June

14 Oct 14 |Nov '14|Dec 14| Jan '15 | Feb '15 | Mar 15 |April '15|May '15 15 July '"15|Aug '15|Sep '15
=@==Cyn Country | 1284 1932 1424 612 829 1817 | 2286 1715 339 1451 1271 70 1239
=gr=Newhall 2533 | 2982 | 6324 | 1306 | 2317 | 2624 | 3181 | 2646 899 1919 | 2008 504 | 2174
| —4=\/alencia 1539 | 2305 | 1567 873 1052 | 1967 | 1841 | 1031 382 1414 | 1285 170 1337
—o—SCPL 5356 | 7,219 | 9,315 | 2,791 | 4,198 | 6,408 | 7,308 | 5,392 | 1,620 | 4784 | 4,564 | 744 | 4,750

Cumulative Program Attendance - YTD

60,000

50,000

40,000

30,000

20,000

10,000

0 .
S.1e4pt Oct'14 |Nov '14 | Dec '14 | Jan '15 | Feb '15 | Mar '15 |April '15|May '15 J.‘;’;e July "15|Aug 15| Sep '15
—=—Cyn Country| 1284 | 3216 | 4640 | 5252 | 6081 | 7898 | 10184 | 11899 | 12238 | 13689 | 1271 | 1341 | 2580
et Newhall 2533 | 5515 | 11839 | 13145 | 15462 | 18086 | 21267 | 23913 | 24812 | 26731 | 2008 | 2512 | 4686
== Valencia 1539 | 3844 | 5411 | 6284 | 7336 | 9303 | 11144 | 12175 | 12557 | 13971 | 1285 | 1455 | 2792
—e—SCPL 5356 | 12575 | 21890 | 24681 | 28879 | 35287 | 42595 | 47987 | 49607 | 54391 | 4564 | 5308 | 10058
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SANTA CLARITA PUBLIC LIBRARY STATISTICS
FISCAL YEAR 2015-16

In September 2015, a total of 1,353

new Library cards were issued.

386 new Library cards were issued at
the Canyon Country Library, 616 at

Newhall Library, and 351 at Valencia

Library.

LIBRARY CARDS ISSUED

Library Cards Issued

1,800
1,600 - S
1,400 ===
1,200
1,000
800 A
600 ~—h
400 @ i
200
: Sept 14 Sept '15
—@=Canyon Country 453 386
==gr—Newhall 820 616
e=p=\/alencia 426 351
=—o==SCPL 1,699 1,353

Library Cards Issued - Monthly

1,800
1,600
1,400
1,200
1,000
800
600
400
200
0 J
Sept 4| Oct '14 |Nov '14|Dec 14| Jan '15 | Feb '15 | Mar '15 |April '15|May '15 :r;e July 15 |Aug '15 [Sept '15
—=—Cyn Country| 453 | 344 | 331 | 272 | 349 | 306 | 382 | 390 | 204 | 512 | 452 | 433 | 386
—a—Newhall 820 | 674 | 547 | 405 | 608 | 552 | 612 | 603 | 448 | 588 | 584 | 577 | 616
—e—Valencia 426 | 343 | 308 | 225 | 407 | 315 | 292 | 345 | 268 | 362 | 369 | 512 | 351
—o— SCPL 1609 | 1,361 | 1,186 | 902 | 1,364 | 1,173 | 1,286 | 1,338 | 1,010 | 1,462 | 1,405 | 1,522 | 1,353
Cumulative Library Cards Issued - YTD
14,000
12,000 //'
10,000 /
8,000
6,000 “/‘_’__‘,’—i
4,000 /4_
2,000 |+ : "
O TSept J Sept
?2 Oct 14 |Nov 14| Dec 14 | Jan '15 | Feb '15 | Mar 15 |April '15|May 15 ﬂ’;e July'15|Aug'15| 2P
—=—Cyn Country| 453 | 797 | 1128 | 1400 | 1749 | 2055 | 2437 | 2827 | 3121 | 3633 | 452 | 885 1271
cmsdrene Newhall 820 | 1494 | 2041 | 2446 | 3054 | 3606 | 4218 | 4821 | 5269 | 5857 | 584 | 1161 | 1777
—e—Valencia 426 | 769 | 1077 | 1302 | 1709 | 2024 | 2316 | 2661 | 2929 | 3201 | 369 | 881 | 1232
—e—SCPL 1699 | 3080 | 4246 | 5148 | 6512 | 7685 | 8971 | 10309 | 11319 | 12781 | 1405 | 2927 | 4280




SANTA CLARITA PUBLIC LIBRARY STATISTICS
FISCAL YEAR 2015-16

WI-FI USERS
In September 2015, a total of 5,836 5=
Library patrons used the Santa Clarita WirFiSisors
Public Library's free wireless internet 7,000 (— B e ——————
(Wi-Fi). 6,000 [ g——————
5,000 |- - —
1,510 Wi-Fi users were at the Canyon :‘ggg [ ) B -
Country Library, 2,878 at Newhall 2 000 e —
Library, and 1,448 at Valencia 1000 | L +
lerary' 0 Sept'14 Sept'15
==@==Canyon Country 1,528 1,510
—a—Newhall 2,627 2,878
——e=\/alencia 1,558 | 1,448
| —e—SCPL 57113 | 583% )

Wi-Fi Users - Monthly

7,000 ————— — — - —
6,000
5,000
4,000
3,000
2,000
1,000
| 5e N ! T April | J N Sept
.fft Oct 14 |Nov '14|Dec '14| Jan '15 |Feb '15 Mar '15 .1";' May '15 ﬁ’;e July '15|Aug 15 ?g
—=— Cyn Country | 1528 1468 | 1297 | 1535 | 1362 | 1384 | 1507 | 1378 1364 | 1505 | 1556 | 1487 | 1510
e Newhall 2627 | 2484 | 2240 | 2685 | 2285 | 2243 | 2484 | 2360 | 2474 | 2276 | 2107 | 2542 | 2878
—e—Valencia | 1558 | 1386 | 1148 | 1353 | 1256 | 1240 | 1303 | 1236 | 1155 | 1337 | 1311 | 1470 | 1448
—e—SCPL 5713 | 5338 | 4,685 | 5,573 | 4,903 | 4,867 | 5294 | 4,974 | 4,993 | 5,118 | 4,974 | 5,499 | 5836 |
Cumulative Wi-Fi Users - YTD
60,000 — : — =
50,000 —
40,000 |- —
30,000 —
20,000
10,000 : e
) _Sept_m Oct Nov | Dec | Jan Feb Mar April | May | June
14 | 14 | 4 | M4 | M5 | 5 | 15 | M5 | 15 | M5 |
|—@—Cyn Country | 1528 | 2996 | 4293 | 5828 | 7190 | 8574 | 10081 | 11459 | 12823 | 14328
—a—Newhall 2627 | 5111 | 7351 | 10036 | 12321 | 14564 | 17048 | 19408 | 21882 | 24158
o=t \/alencia 1558 | 2944 | 4092 | 5445 | 6701 | 7941 | 9244 | 10480 | 11635 | 12072
| =—e—SCPL 5713 | 11051 | 15736 | 21309 | 26212 | 31079 | 36373 | 41347 | 46340 | 51458




SANTA CLARITA PUBLIC LIBRARY STATISTICS

In September 2015, the Library's

FISCAL YEAR 2015-16

LIBRARY WEBSITE

website received a total of 54,841 Library Website Visits
Visits. 60,000 _ =
il .
29,450 were returning visitors and 20.000
25,391 were new visitors to the Library 0000
website. 30,000 f—  pr——
20,000
Visitors to the Santa Clarita Public 10,000 |
Library website viewed 89,319 0
website pages during the month of Sept 14 Sep'15
September 2015. ‘ | == \Website Visits 56,523 54,841
=== Returning Visitors 28,092 29,450
= New Visitors 28,431 25,391
Library Website Visits - Monthly
70,000
60,000
50,000 |
40,000
30,000 -
20,000 -
10,000
0 Sept | Oct Nov Dec Jan Feb Mar | April | May | June | July | Aug Sep
M4 | 14 | M4 | 14 | 15 | 15 | M5 | 15 | M5 | M5 | 15 | 15 | '15
—e—\Website Visits | 56523 | 52613 | 45841 | 44221 | 49870 | 47126 | 53201 | 54754 | 52811 | 57343 | 57053 | 55879 | 54841
—a—Returning Visitors | 28092 | 26254 | 22462 | 20961 | 24237 | 23422 | 29420 | 30443 | 29310 | 31997 | 31950 | 30286 | 29450
—a—New Visitors 28431 | 26359 | 23379 | 23260 | 25633 | 23704 | 23781 | 24311 | 23501 | 25346 | 25103 | 25593 | 25391

Library Web Pages Viewed -YTD

1,000,000
900,000

=

800,000
700,000

600,000

—

500,000

—

400,000
300,000 —/.7!
200,000

100,000 “—4#‘ ﬁ—‘.

tt#A

0 Sept Oct Nov Dec Jan Feb Mar April May June July Aug Sept
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== \Nebpages Viewed - YTD 96840 | 188476 | 266885 | 343133 | 429628 | 513404 | 604629 | 698901 | 790841 | 887480 | 94505 | 185320 | 274639

Page 9




