CITY OF SANTA CLARITA

INTEROFFICE MEMORANDUM

TO: Kenneth W. Striplin, City Manager

FROM: Darren Hernandez, Deputy City Manage

DATE: January 11, 2016

SUBJECT: SANTA CLARITA PUBLIC LIBRARY STATISTICS — DECEMBER 2015

Attached is the statistical report for the Santa Clarita Public Library for December 2015.

Overall statistics for the Santa Clarita Public Library in December 2015 include:

® 56,665 patrons visited the Libraries, 788 new Library cards were issued, and 1,360 patrons

attended a Library program.
e 101,577 books and materials were circulated, and 13,031 holds were filled.

e 12,482 patrons reserved and used a public computer, while 4,547 patrons used the Library’s

free Wi-Fi.

e The Library’s website received 48,238 visits, comprising 23,132 new visitors and 20,106
returning visitors. Together they viewed 70,207 website pages on the Library website.

CANYON OLD TOWN
DECEMBER 2015 COUNTRY NEWHALL VALENCIA | DIGITAL TOTALS
Dec. Dec. Dec. Dec. Dec. Dec. Dec. Dec. Dec.
2015 2014 | 2015 2014 2015 | 2014 | 2015 2015 2014
Circulation 25524 | 26,114 | 22,611 | 29,043 | 42,565 | 48,424 | 10,877 | 101,577 | 103,581
Patron Traffic 15672 | 18,405 | 23,010 | 25302 | 17,983 | 19,375 / 56,665 | 63,082
PC Reservations 4092 | 4887 | 5234 7968 | 3,156 , ,, 12,482 | 16,750
Volunteer Hours 339 253 364 451 186 ////% 889 865
Holds Filled 2932 | 3324 | 2530 2,952 | 7.569 //////////% 13,031 | 11,402
Number of Programs 24 29 39 59 21 %//////// 84 124
Program Attendance 386 612 678 1,306 296 ///// ' 1,360 2,791
Library Cards Issued 224 272 374 405 190 788 902
Wi-Fi Users 1,202 | 1,535 | 2,237 2685 | 1.108 | 4547 | 5573
e we | 2 | | 0 | e
Website Visits //////// // ‘ " /////ﬁ

Qutreach Events

Qutreach Aftendance

////////

Databases

/ /
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Santa Clarita Public Library December 2015 Programs and Highlights

Holiday programming for Santa Clarita Public Library in December included: Holiday
storytimes, Homework Help, Senior Creative Writing, Digital Drop In, and Youth Chess Club.

Additionally, the following special programs were hosted by the Santa Clarita Public Library in
December:

Windows 10 Workshop — On December 11, the Old Town Newhall Library hosted a
Windows 10 Q&A Workshop. Participants were invited to bring their laptops and ask
questions regarding the most recent Windows software. This included how to make a
reservation for the upgrade, what security features have recently changed, and how to

better navigate the new interface.

Holidays at the Library — Santa Clarita
families celebrated the holiday season by
participating in storytimes, songs, crafts, and
games at their local branch. Children’s
Librarians engaged families with classic
Christmas stories including Eric Carle’s
Dream Snow, If You Take a Mouse to the
Movies by Laura Numeroff, and more.
Children made thumbprint gift tags, played
Reindeer Games including an indoor
“snowball” fight, as well as snowman
bowling. Joyful voices filled the Libraries
thanks to music by Wendee at our Hanukkah
Storytimes. Rabbi Mark Blazer was also on
hand to read stories to the many families in
attendance.

Finals Café — Finals Café provides teens the resources they need to succeed, as well as
opportunities to de-stress during these potentially hectic times. Finals Café gives
students a space of their own, allowing them to have more room to spread out and study,
while also keeping energy up with the occasional snacks, games, and activities. Finals
Café has been so popular that the Library will now be providing a regular “Teen Study
Hall” program throughout the year.

Star Wars Celebration — From December 7-19, the Library celebrated the phenomenon
of Star Wars, with special programming and opportunities to win free movie passes to a
private screening of the new film. This celebration included a teen ornament-making
program, family Jedi Training Academy, and a Star Wars-themed presentation by
Michael Kogge, a Star Wars expert and author. New Star Wars books were added to the
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already comprehensive collection of Star Wars-themed books. The Force was strong at
the Santa Clarita Public Library with over 900 entries in our passive guessing games
alone.

If you have any questions, please contact me.

DH:BI:RB:hds

SAFINVMA\Library\Statistics - Library\FY 15-16 Library Stats\2015 December\Memo Library Stats — December 2015

Attachment

cc: Kelly Behle, City Librarian
City Leadership Team
Citizens Public Library Advisory Committee
Friends of Santa Clarita Public Library
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Statistical Summary

Month-to-Date

DECEMBER 2015 CANYON COUNTRY|JOLD TOWN NEWHALL] VALENCIA DIGITAL TOTALS
Dec. Dec. Dec. Dec. Dec. Dec. Dec. Dec. Dec.
2015 2014 2015 2014 2015 2014 2015 2015 2014
Circulation 25,524 26,114 22,611 29,043 42565 | 48,424 | 10,877 | 101,577 | 103,581
Patron Traffic 15,672 18,405 23,010 25,302 17,983 | 19,375 56,665 63,082
PC Reservations 4,092 4,887 5,234 7,968 3,156 3,895 12,482 16,750
Volunteer Hours 339 253 364 451 186 161 889 865
Holds Filled 2,932 3,324 2,530 2,952 7,569 5,126 13,031 11,402
Number of Programs 24 29 39 59 21 36 84 124
Program Attendance 386 612 678 1,306 296 873 1,360 2,791
Library Cards Issued 224 272 374 405 190 225 788 902
Wi-Fi Users 1,202 1,535 2,237 2,685 1,108 1,353 4,547 5,673
gt% nc;znwtcs)r::s?sl?e: d 34 n/a 52 n/a 3 © nla n/a 89 n/a
Website Visits 43,238 44,221
Outreach Events 6
Outreach Attendance ,/ 154
Databases 19,917 19,917

Year-to-Date
TOTALS

Outreach Events

Outreach Attendance

Databases

DECEMBER 2015 | CANYON COUNTRY|oLD TOWN NEwHALL]  VALENCIA | DIGITAL

Dec. Dec. Dec. Dec. Dec. Dec. Dec. Dec. Dec.

vaD | v10 | yto | Y10 |YTD | YTD| YTD | YTD | Y-TD

2015 | 2014 | 2015 2014 | 2015 | 2014 | 2015 | 2015 | 2014
Circulation 184,716 | 192,338 | 168,236 | 215548 |305,886|350,318| 66,498 | 725336 | 758,204
Patron Traffic 122,047 | 133.633 | 164,568 | 179,347 |120.450| 145282) 1 416,065 | 458,262
PC Reservations 31131 | 35813 | 39,050 | 50466 | 22,066 | 260071 ] 92247 | 112376
Volunteer Hours 2816 | 2841 | 3650 | 4049 | 1546 | 1483 1 s012 | 8373
Holds Filled 22231 | 22042 | 19692 | 19775 | 37547 | 335261 | 70470 | 75343
Number of Programs 277 304 | 424 532 240 | 321 |4 oa1 | 1457
Program Attendance 5776 | 6875 | 12489 | 16162 | 5939 | 8101 1 24204 | 31,138
Library Cards Issued 2151 | 2220 | 3191 | 3933 | 2000 | 2024 ¥ 1 7342 | sa77
Wi-Fi Users 8620 | 8641 | 14762 | 14501 | 7864 | 8109 | | 31,255 | 31,251
gﬁj’g:m:r;;f;?e d 558 n/a 910 56 n/a n/a 1,524 n/a
Website Visits //////5//////////%%///////////////////// //////// //////// /////72 311,015 | 299,163

144, 903

%///

'f,’
..,.

144 903
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PATRON VISITS
In December 2015, a total of 56,665 Patron Visits
patrons visited the Santa Clarita Public 70,0001 o—
Library, with 15,672 visitors at Canyon e B
Country, 23,010 at Newhall, and 50,000 -
17,983 at Valencia. 40,0007 T
30,000 4 —— —
10,000 {————
B g Dec 14 Dec'15
=@ Cyn Country 18,405 15,672
—tr— Newhall 25,302 23,010
=g \/alencia 19,375 17,983
—e—SCPL 63,082 56,665

Patron Traffic/Visits - Monthly

90,000 1 ——— — — ———

80,000

70,000

60,000

50,000 -

40,000 +—

30,000 —— &= = =

20,000 - v o

10,000 - s

0 ! , . ; April i June , 8 i ; } '
Dec'14|Jan '15 |Feb 15 |Mar 15 15 May '15 15 July '"15|Aug '15|Sep '15| Oct '15 |Nov 15 |Dec '15
~==—Cyn Country | 18405 | 19660 | 21311 | 23049 | 20853 19399 | 23757 | 27227 | 19835 | 21548 | 20912 | 16853 | 15672
== Newhall 25302 | 28473 | 29553 | 31905 | 28960 | 27023 | 26134 | 26454 | 27515 | 30311 | 30421 | 26857 | 23010
=—¢=\/alencia 19375 | 22091 | 22846 | 23918 | 21788 | 21644 | 23703 | 21707 | 22193 | 21758 28962 | 16847 | 17983
==o==SCPL 63,082 | 70,224 | 73,710 | 78,872 | 71,601 | 68,066 | 73,594 | 75,388 | 69,543 | 73,617 | 80,295 | 60,557 | 56,665
Cumulative Patron Traffic/Visits - YTD
600,000 - = —_—— - =
500,000

400,000 -

300,000

200,000

100,000

0 | .
Dec '14| Jan '15 | Feb 15| Mar ‘15 ”.‘1";' May '15 ".‘;';e July 15! Aug '15 | Sep '15| Oct "15 |Nov 15 | Dec '15
—=— Cyn Country | 18405 | 38065 | 59376 | 82425 | 103278 | 122677 | 146434 | 27227 | 47062 | 68610 | 89522 | 106375 | 122047
et Newhall 25302 | 53775 | 83328 | 115233 | 144193 |171216| 197350 | 26454 | 53969 | 84280 | 114701141558 | 164568
=t—Valencia 19375 | 41466 | 64312 | 88230 | 110018 | 131662 | 155365 | 21707 | 43900 | 65658 | 94620 | 111467 [129450
o= SCPL 63082 | 133306 | 207016 | 285888 | 357480 | 425555 | 499149 | 75388 | 144931 | 218548 | 208843 | 359400 | 416065
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CIRCULATION
50.000 Circulation |
In December 2015, a total of 101,577 :
books and materials were circulated in 100,000 * ® — —
the Santa Clarita Public Library. 80,000 -
60,000
. ——
2'5,524 books and materials were 740,000 ®
circulated at the Canyon Country A
. : 20,000 =
Library, 22,611 at Newhall Library, X
42,565 at Valencia Library, and 10,877 0 Dec 14 Dec 15
at the Digital Library. ~—=— Canyon Country 26,114 o 25,524
—a— Newhall 29,043 22,611
=g==\/alencia 48,424 42 565
ey Digital 10,877
—e—SCPL 103,581 101,677
Circulation - Monthly
150,000 - — = — — —
125,000
100,000 -
75,000 —
50,000 ‘_M
25,000 _M_
4 e e e 3
0 J Sept
Dec '14 | Jan '15 | Feb '15 | Mar '15 |April '15|May 15 ‘;’;e July 15| Aug 15 ?5'3 Oct 15 | Nov '15 | Dec '15
—=— Cyn Country | 26114 | 30423 | 27159 | 34187 | 36141 | 31655 | 36483 | 39593 | 31687 | 30825 | 29993 | 27094 | 25524
—s— Newhall 29043 | 33996 | 27801 | 35781 | 36359 | 30492 | 34015 | 31941 | 28858 | 20826 | 29328 | 25672 | 22611
—e—Valencia | 48424 | 56352 | 49178 | 61082 | 64561 | 55489 | 61199 | 58179 | 53607 | 53008 | 51932 | 46595 | 42565
e Digital W Z % 11263 | 11607 | 11047 | 10745 | 10959 | 10877
—e—SCPL 103,581/120,771{104,138/131,050|137,061117,636(131,697|140,976| 125,759|124,706|121,998110,320/101,577
Cumulative Circulation - YTD
1,500,000 — - ~ — - — —
1,250,000
1,000,000 - —
750,000 +— 2 —
500,000 - —
250,000 — - ——
K
3 B al Dec '14 | Jan 15 | Feb '15 | Mar '15 | April 15 | May '15 | June '15| July '15 | Aug "15 | Sept '15 Oct'15_Nov'15 Dec'15
—=—Cyn Country | 26114 | 56537 | 83696 | 117883 | 154024 | 185679 | 222162 | 39593 | 71280 | 102105 | 132098 | 159192 | 184716
——tr— Newhall 29043 | 63039 | 90840 | 126621 | 162980 | 193472 | 227487 | 31941 | 60799 | 90625 | 119953 | 145625 | 168236
—e—Valencia | 48424 | 104776 | 153954 | 215036 | 279597 | 335086 | 396285 | 58179 | 111786 | 164794 | 216726 | 263321 | 305886
—s— Digital 7 Z| 11263 | 22870 | 33917 | 44662 | 55621 | 66498
—e— SCPL 103581 | 140976 | 266735 | 391441 | 513439 | 623759 | 725336
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SANTA CLARITA PUBLIC LIBRARY STATISTICS
FISCAL YEAR 2015-16
PUBLIC COMPUTER RESERVATIONS

In December 2015, a total of 12,482

Public Computer Reservations

patrons reserved and used a public 18,000
computer. 13888 = —.'“‘—\\
12,000 | ——
4,092 patrons used public computers in 10,000 +—
the Canyon Country Library, 5,234 in g:ggg | —
Newhall Library, and 3,156 in 4,000 — — .
Valencia Library. 2'008
Dec'14 Dec'15
—a— Canyon Country 4,887 4,092 T
—ar— Newhall 7,968 ' 5,234
== \/alencia 3,895 3,156
—e—SCPL B 16,750 12,482
Public Computer Reservations - Monthly
20,000 - — S— —
18,000 —
16,000 —
14,000
12,000 - e
10,000
8,000 -
6,000
4,000 - ——————— ul
2,000
0
Dec '14| Jan '15 | Feb '15 | Mar '15 |April '15|May '15 J,‘:’;e July 15| Aug 15 S.fgt Oct 15 |Nov 15| Dec '15
—=—Cyn Country| 4887 | 5507 | 5540 | 5965 | 5641 | 5358 | 5899 | 5902 | 5615 | 5629 | 5363 | 4530 | 4092
—ar— Newhall 7968 | 7054 | 6726 | 7518 | 7827 | 6886 | 7258 | 6656 | 7432 | 7009 | 7060 | 5659 | 5234
—e—Valencia 3895 | 4106 | 4050 | 4492 | 4155 | 5780 | 4026 | 3939 | 4060 | 4052 | 3784 | 3075 | 3156
—e—SCPL 16,750 | 16,667 | 16,325 | 17,975 | 17,623 | 18,024 | 17,183 | 16,497 | 17,107 | 16,690 | 16,207 | 13,264 | 12,482

Cumulative Public Computer Reservations - YTD

140,000 — _— —_— —

120,000 /.-— =

100,000 =

80,000 —

60,000 /

40,000

20,000 +—

o J Sept
Dec 14| Jan '15 |Feb 15| Mar '15 |April '15|May 15 'lir;e July 15| Aug 15 ?g Oct '15 |[Nov '15|Dec'15

—@—Cyn Country | 4887 | 10394 | 15943 | 21908 | 27549 | 32907 | 38806 | 5902 | 11517 | 17146 | 22509 | 27039 | 31131
== Newhall 7968 | 15022 | 21748 | 29266 | 37093 | 43979 | 51237 | 6656 | 14088 | 21097 | 28157 | 33816 | 39050
=== \/alencia 3895 | 8001 | 12051 | 16543 | 20698 | 26478 | 30504 | 3939 | 7999 | 12051 | 15835 | 18910 | 22066
—o— SCPL 16750 | 33417 | 49742 | 67717 | 85340 | 103364 | 120547 | 16497 | 33604 | 50294 | 66501 | 79765 | 92247
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FISCAL YEAR 2015-16
HOLDS FILLED

In December 2015, a total of 13,031
holds were filled in the Santa Clarita
Public Library.

2,932 holds were filled in the Canyon
Country Library, 2,530 in Newhall
Library, and 7,569 in Valencia Library.

Holds Filled
14,000 — - —
12,000 — —" .
10,000

8,000 =
6,000 #/‘—

4,000 4
2,000 {— B ———

0 Dec'14 Nov '15
_—I—Canyon Country 3,324 2,932
e=tr— Newhall 2,952 ' 2,530
== \alencia 5126 7,569
| —e—SCPL ] 11,402 13,031

Holds Filled - Monthly

16,000 -

14,000 - .M
12,000 —

10,000

8,000 — ;
6,000 W

00 |y ———f—g

2,000 | -
0
Dec 14| Jan '15 | Feb '15 | Mar '15 |April 15/ May 15 J.‘;r;e July 15 | Aug '15 S.fgt Oct 15 | Nov '15 | Nov '15
—a—Cyn Country| 3324 | 3880 | 3475 | 3698 | 3504 | 3718 | 3871 | 4365 | 3754 | 3980 | 3871 | 3329 | 2932
—a— Newhall 2052 | 3294 | 2902 | 3690 | 2824 | 2911 | 3350 | 3635 | 3661 | 3740 | 3302 | 2824 | 2530
—e—Valencia | 5126 | 5,866 | 5,359 | 6,683 | 5269 | 5341 | 5472 | 6,131 | 6,125 | 5929 | 5653 | 6,140 | 7,569
—e—SCPL 11,402 | 13,040 | 11,736 | 14,071 | 11,597 | 11,970 | 12,693 | 14,131 | 13,540 | 13,649 | 12,826 | 12,293 | 13,031
Cumulative Holds Filled - YTD
100,000 - = e —
90,000
80,000 {——
70,000
60,000 -
50,000
40,000
30,000 4
20,000 - o
10,000 }
0 .
Dec'14 | Jan 15 | Feb 15| Mar 15 'f‘fg" May '15 J.‘;’;e July 15| Aug '15 S.?gt Oct'15 |Nov 15| Nov 15
—a—Cyn Country| 3324 | 7204 | 10679 | 14377 | 17881 | 21599 | 25470 | 4365 | 8119 | 12009 | 15970 | 19299 | 22231
—s—Newhall 2052 | 6246 | 9148 | 12838 | 15662 | 18573 | 21923 | 3635 | 7296 | 11036 | 14338 | 17162 | 19692
——Valencia 5126 | 10992 | 16351 | 23034 | 28303 | 33644 | 39116 | 6131 | 12256 | 18185 | 23838 | 29978 | 37547
—e—SCPL 11402 | 24442 | 36178 | 50249 | 61846 | 73816 | 86509 | 14131 | 27671 | 41320 | 54146 | 66439 | 79470
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In December 2015, a total of 1,360
attendees participated in a program.

386 attended a Library program at the

Canyon Country Library, 678 at

Newhall Library, and 296 at Valencia

Library.

PROGRAM ATTENDANCE
Program Attendance
3,000 —— —— —_—
2,500 by —
2,000 \ o
1,500 {— )
500 %_— —_—
0
Dec'14 Dec'15 B
=@ Canyon Country 612 386
=dr— Newhall 1,306 678
=g \/alencia 873 206
—o— SCPL 2,791 1,360

8,000

7,000

6,000

5,000

4,000

3,000 |

2,000

1,000

0 J
Dec'14|Jan '15|Feb 15| Mar '15 |April '15|May '15 .T;e July "15|Aug '15|Sep '"15| Oct "15 |[Nov '15 | Dec 15
—=—Cyn Country| 612 | 829 | 1817 | 2286 | 1715 | 339 | 1451 | 1271 | 70 | 1239 | 1609 | 1201 | 386
=t Newhall 1306 | 2317 | 2624 | 3181 | 2646 | 899 | 1919 | 2008 | 504 | 2174 | 2882 | 4243 | 678
—+—Valencia 873 | 1052 | 1967 | 1841 | 1031 | 382 | 1414 | 1285 | 170 | 1337 | 1739 | 1112 | 296
—o—SCPL 2,791 | 4,198 | 6,408 | 7,308 | 5,392 | 1,620 | 4,784 | 4,564 | 744 | 4750 | 6,230 | 6,556 | 1,360
Cumulative Program Attendance - YTD

35,000 sspmmmeeeee e - — - _—

30,000 A — e

25,000 = [’_.—

20,000 / |

15,000 / /‘_’_/A'— =

10,000 P

5,000 | £ et

) J
Dec '14 | Jan "15 | Feb 15| Mar '15 |April '15|May 15 ‘1’,‘59 July 15| Aug '15| Sep 15| Oct '15 |Nov '15 | Dec '15

—=—Cyn Country| 612 | 1441 | 3258 | 5544 | 7259 | 7598 | 9049 | 1271 | 1341 | 2580 | 4189 | 5390 | 5776
=t Newhall 1306 | 3623 | 6247 | 9428 | 12074 | 12973 | 14892 | 2008 | 2512 | 4686 | 7568 | 11811 | 12489
4= Valencia 873 | 1925 | 3892 | 5733 | 6764 | 7146 | 8560 | 1285 | 1455 | 2792 | 4531 | 5643 | 5939
—a—SCPL 2791 | 6989 | 13397 | 20705 | 26097 | 27717 | 32501 | 4564 | 5308 | 10058 | 16288 | 22844 | 24204
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In December 2015, a total of 788 new

SANTA CLARITA PUBLIC LIBRARY STATISTICS
FISCAL YEAR 2015-16
LIBRARY CARDS ISSUED

Library cards were issued.

224 new Library cards were issued at

the Canyon Country Library, 374 at

Newhall Library, and 190 at Valencia

Library.

Library Cards Issued

1,000 —_—
900 +—— —.T' —
800 —
700 |- —
600 |— —
500
400 +— h— —2,
300 - —
200 — —9 —
100 —
- ) Dec'14 Dec '15 ]
=@ Canyon Country 272 224
=== Newhall 405 374
==g==\/alencia B 225 190
=—o— SCPL 902 788

Library Cards Issued - Monthly

1,600
1,400
1,200
1,000
800
600 -
400 +
200 |
0 J
Dec '14| Jan '15 | Feb '15 | Mar '15 |April '15|May '15 ‘f;.e July 15| Aug '15|Sept 15| Oct '15 | Nov '15| Dec '15
—=—CynCountry| 272 | 349 | 306 | 382 | 390 | 294 | 512 | 452 | 433 | 386 | 347 | 309 | 224
st Newhall 405 | 608 | 552 | 612 | 603 | 448 | 588 | 584 | 577 | 616 | 536 | 504 | 374
—+=—Valencia 225 | 407 | 315 | 292 | 345 | 268 | 362 | 369 | 512 | 351 | 304 | 274 | 190
—o— SCPL 902 | 1,364 | 1,173 | 1,286 | 1,338 | 1,010 | 1,462 | 1,405 | 1,522 | 1,353 | 1,187 | 1,087 | 788
Cumulative Library Cards Issued - YTD
9,000 ~ - - -
8,000 e
7,000 /7.40
6,000 o
5,000 /7 /
4,000 -
3,000 / / // /_,—A,
2,000 — —7
1,000 -
0 - -
Dec '14 | Jan '15 | Feb '15 | Mar '15 |April '15|May '15 ‘1’;‘9 July 15| Aug 15 |Sept 15| Oct '15 | Nov '15|Dec'15
—=—Cyn Country| 272 | 621 | 927 | 1309 | 1699 | 1993 | 2505 | 452 | 885 | 1271 | 1618 | 1927 | 2151
—a— Newhall 405 | 1013 | 1565 | 2177 | 2780 | 3228 | 3816 | 584 | 1161 | 1777 | 2313 | 2817 | 3191
—e—Valencia | 225 | 632 | 947 | 1239 | 1584 | 1852 | 2214 | 369 | 881 | 1232 | 1536 | 1810 | 2000
—e—SCPL 902 | 2266 | 3439 | 4725 | 6063 | 7073 | 8535 | 1405 | 2927 | 4280 | 5467 | 6554 | 7342
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SANTA CLARITA PUBLIC LIBRARY STATISTICS

In December 20135, a total of 4,547
Library patrons used the Santa Clarita
Public Library's free wireless internet
(Wi-Fi).

1,202 Wi-Fi users were at the Canyon
Country Library, 2,237 at Newhall
Library, and 1,108 at Valencia
Library.
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|
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|
|
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FISCAL YEAR 2015-16
WI-FI USERS

6,000
5,000
4,000
3,000
2,000
1,000

0

| === Canyon Country '
| | =t—=Newhall -
| | ==e==Valencia |
‘ —e—SCPL i

Wi-Fi Users - Monthly

| June

| April | .
‘|5I "5

15

May
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SANTA CLARITA PUBLIC LIBRARY STATISTICS

In December 2015, the Library's
website received a total of 43,238
visits.

20,106 were returning visitors and
23,132 were new visitors to the Library
website.

Visitors to the Santa Clarita Public
Library website viewed 70,207
website pages during the month of
December 2015.

FISCAL YEAR 2015-16
LIBRARY WEBSITE

Library Website Visits
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40,000
35,000 —
30,000
25,000 f+—— y -
20,000 - |
15,000
10,000 —
5,000
- 0 Dec'14 ~ Dec'15
__—o—Website Visits 44 221 B 43,238
—@— Returning Visitors 20,961 20,106 |
—t— New Visitors 23,260 23,132

Library Website Visits - Monthly

70,000 + ————
60,000

50,000 7“\—.;'

40,000
3000 +—
20,000 +—

10,000

Dec Jan Feb
14 15 15

Mar | April | May | June | July
'"15 15 15 15 15

Aug
15

Sep
15

Oct
15

Nov Dec
15 "15

——\Nebsite Visits 44221 | 49870 | 47126

53201 | 54754 | 52811 | 67343

57053 | 55879

54841 | 53225

46779 | 43238

=@ Returning Visitors__2_0961 24237 | 23422

29420 | 30443 | 29310 | 319

97 | 31950 | 30286

29450 | 28422 | 2

2547 | 20106

—— New Visitors 23260 | 25633 | 23704

23781 | 24311 | 23501 | 253

46 | 256103 | 25593

25391 | 24803 | 2

4232 | 23132

Library Web Pages Viewed -YTD

700,000

600,000

Al

500,000

o

‘/!7

400,000

y d
—
300,000 +——— _/I—//(
200,000 —
=

100,000 | gttt

> o
i —

0 Dec Jan Feb Mar April May June July Aug Sept Oct Nov Dec

] 14 15 15 15 15 15 15 15 15 "15 15 15 15

== \ebpages Viewed - Monthly | 76248 | 86495 | 83776 | 91225 | 94272 | 91940 | 96639 | 94505 | 90815 | 89319 | 88604 | 76901 | 70207
== Webpages Viewed - YTD 76248 | 162743 | 246519 | 337744 | 432016 | 523956 | 620595 | 94505 | 185320 | 274639 | 363243 | 440144 | 510351

Page 9




