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Santa Clarita Public Library Fiscal Year 2013-2014
Statistical Summary

S s - Monthiobate TR
CANYON COUNTRY | OLD TOWN NEWHALL VALENCIA TOTALS

April April April April April April April April

2014 2013 2014 2013 2014 2013 2014 2013
Patron Traffic 21,325 21,925 29,525 34,708 24,384 29,094 75,234 85,727
Circulation 29,224 32,202 35,629 38,341 58,258 59,775 123,111 130,318
PC Reservations 6,383 6,713 8,029 9,045 4,686 4,767 19,098 20,525
Volunteer Hours 304 372 580 663 232 325 1,116 1,360
Holds Filled 3,861 3,668 3,547 3,144 6,784 6,622 14,192 13,434
Number of Programs 61 61 102 143 43 54 211 258
Program Attendance 1,393 1,396 1,804 3,511 1,120 1,326 4317 6,233
Library Cards Issued 325 394 647 1,175 377 518 1,349 2,087
Wi-Fi Users 1,245 1,077 2,231 2,092 1,194 1,091 4,670 4,260
\Website Visits XXX XXX XXX XXX XXX XXX 27,568 28,882

Year-to-Date

CANYON COUNTRY | OLD TOWN NEWHALL VALENCIA TOTALS

April April April April April April April April

Y-T-D Y-T-D Y-T-D Y-T-D Y-T-D Y-T-D Y-T-D Y-T-D

2014 2013 2014 2013 2014 2013 2014 2013
Patron Traffic 216,344 209,929 302,186 245,540 241,219 276,332 759,749 731,801
Circulation 305,911 315,290 356,560 312,399 582,364 595,533 | 1,244,835 | 1,223 222
PC Reservations 68,476 63,837 84,223 59,688 47,173 51,391 199,872 174,916
\/olunteer Hours 4,978 2,488 6,107 2,659 2,815 2,914 13,900 8,061
Holds Filled 40,596 33,977 39,313 23,051 73,408 58,775 153,317 115,803
Number of Programs 523 351 786 566 417 333 1,726 1,250
Program Attendance 11,349 7,966 20,989 16,707 11,378 9,667 43,716 34,340
Library Cards Issued 4,086 4,964 8,021 12,877 4,006 6,196 16,123 24,037
Wi-Fi Users 11,943 9,411 21,895 14,067 12,088 10,077 45,926 33,555
Website Visits XXX XXX XXX XXX XXX XXX 286,792 289,473
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SANTA CLARITA PUBLIC LIBRARY STATISTICS

PATRON VISITS
In April 2014, a total of 75,234 patrons Patron Visits
visited the Santa Clarita Public ——
Library, with 21,325 visitors at Canyon 90,000
Country, 29,525 at Newhall, and 80,000 . —
: 70,000
24,384 at Valencia. 60,000
50,000
40,000
30,000 F_?_ﬁ
20,000
10,000
. April 13 April ‘14
—&— Cyn Country 21,925 21,325
= Newhall 34,708 29,525
——t— \/alencia 29,094 24,384
—— SCPL 85,727 75,234
Patron Traffic/Visits - Monthly
100000
90000
80000 %’Aﬁ_ﬁ_\
70000
60000
50000
40000
30000 1
20000 1
10000
O T2 J Sept il
g3 |May'13 ‘j’;e July13|Aug ‘13| ¥R | Oct'13 | Nov 13| Dec 13| Jan '14 | Feb "14| Mar 14 Af:
=== Cyn Country | 21925 | 21801 | 23915 | 28725 | 22690 | 21984 | 22679 | 18784 | 16640 | 20259 | 20883 | 22375 | 21325
== Newhall 34708 | 31064 | 30174 | 31870 | 29569 | 32588 | 33154 | 26592 | 27778 | 28353 | 29543 | 33214 | 29525
—a—\/alencia | 29094 | 23237 | 26888 | 28772 | 24777 | 24789 | 25008 | 21607 | 19750 | 23699 | 23300 | 25043 | 24384
=== SCPL 85,727 | 76,102 | 80,977 | 89,367 | 77,036 | 79,361 | 80,931 | 66,983 | 64,168 | 72,311 | 73,726 | 80,632 | 75,234
Cumulative Traffic/Visits - YTD
800000
700000
600000
500000
400000
300000
200000 P
100000 ﬁ
0 o J . Sept April
fg May "13 L;ge July 13| Aug 13 fg Oct'13 |Nov 13| Dec '13| Jan "14 | Feb '14| Mar '14 .f:
== Cyn Country | 21925 | 43726 | 67641 | 28725 | 51415 | 73399 | 96078 |114862[131502| 151761172644 | 195019 | 216344
=ty Newhall 34708 | 65772 | 95946 | 31870 | 61439 | 94027 [127181]153773| 181551 | 209904 239447 | 272661302186
=== Valencia | 29094 | 52331 | 79219 | 28772 | 53549 | 78338 | 103436 | 125043 | 144793 | 168492| 191792 | 216835 | 241219
—e—SCPL 85727 | 161829242806 | 89367 | 166403 (245764326695 | 393678 | 457846530157 | 603883 | 684515 | 759749
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SANTA CLARITA PUBLIC LIBRARY STATISTICS

CIRCULATION
In April 2014, a total of 123,111 books Circulaticn
and materials were circulate in the 140,000
lari I 1 —
Santa Clarita Public Library. 120,000
100,000
29,224 books and materials were £0,000
circulated at the Canyon Country 60,000 - W
Library, 35,629 at Newhall Library, 40,000 +——— g —,
and 58,258 at Valencia Library. 20,000
0 April'13 April 14
=& Canycn Country 32,202 29,224
= Newhall 38,341 35,629
== \/alencia 59,775 53,253
—e—SCPL 130,318 123,111
Circulation - Monthly
180000 1—
160000
140000
120000
100000
80000
60000 -
40000
20000
8 Jun Sept
April "13|May "13 .L1'3e July 13| Aug 13 fg Oct'13 [Nov'13|Dec 13| Jan 14 | Feb "14 | Mar *14 | April 14
—=— Cyn Country | 32202 | 30228 | 35506 | 40672 | 31421 | 30825 | 29998 | 28205 | 25562 | 30085 | 28342 | 31576 | 29224
—4— Newhall 38341 | 35524 | 37481 | 44395 | 35571 | 35824 | 36517 | 34441 | 30101 | 35382 | 32363 | 36337 | 35629
~—+—Valencia | 59775 | 57391 | 60775 | 70015 | 57186 | 57829 | 57372 | 55275 | 51960 | 58348 | 54035 | 62086 | 58253
—t—SCPL 130,318[123,143[134,162/155,082|124,178[124,478(123,887|117,921(107,623|123,816|114,740[129.999123,111
Cumulative Circulation - YTD
1400000
1200000 _-9
1000000
800000
600000
400000
200000 1
¢ 7Ap;1é May "13 | June "13| July "13 | Aug '13 | Sept "13 Oct'13]ch‘13 Dec '3 | Jan’14|Feb'14 Mar 14 | April "14 |
== Cyn Country | 32202 | 62430 | 98336 | 40672 | 72093 | 102918 | 132916 | 161121 | 186683 | 216769 | 245111 | 276637 | 305911
=t Newhall 38341 | 73865 | 111346 | 44395 | 79966 | 115790 | 152307 | 186748 | 216849 | 252231 | 284594 | 320931 | 356580
——fees \/3lencia 59775 | 117168 | 177941 | 70015 | 127201 | 185030 242402i297577 349637 | 407985 | 462020 | 524106 582364l
——SCPL 130318 | 253451 | 387623 | 155082 | 279260 | 403738 | 527625 | 645545 | 753169 | 876985 | 991725 | 1121724| 1244335,
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SANTA CLARITA PUBLIC LIBRARY STATISTICS
PUBLIC COMPUTER RESERVATIONS

In April 2014, a total of 19,098 patrons
reserved and used a public computer.

Public Computer Reservations

25,000
. . 20,000 o
6,383 patrons used public computers in B
the Canyon Country Library, 8,029 in 18000
Newhall Library, and 4,686 in 10,000
Valencia Library. 5,000 L 3
0 : .
April 13 April '14
== Canyon Country 6,713 6,383
i Newhall 9,045 8,029
—+—Valencia 4,767 4,686
—e— SCPL 20,525 19,098
Public Computer Reservations - Monthly
25000
20000 1
15000
10000
5000 -
Y J Sept
April "13{May 13 ‘1’;" July'13|Aug '13 fé’ Oct 13 | Nov '13| Dec 13| Jan '14 | Feb '14 | Mar *14 | April '14
—=—Cyn Country| 6713 | 6507 | 6768 | 8414 | 7821 | 6960 | 7243 | 6002 | 5743 | 6681 | 5958 | 7271 | 6383
|t Newhall 9045 | 8759 | 8224 | 9941 | 9158 | 8248 | 9328 | 7624 | 7402 | 7992 | 8017 | 8484 | 8029
[==+=Valencia 4767 | 4803 | 4811 | 5246 | 4915 | 4857 | 5013 | 4254 | 4175 | 4657 | 4406 | 4964 | 4686
—a— SCPL 20,525 | 20,069 | 19,803 | 23,601 | 21,894 | 20,065 | 21,584 | 17,880 | 17,320 | 19,330 | 18,381 | 20,719 | 19,098
Cumulative Public Computer Reservations - YTD
250000
200000
150000
100000
50000 -
o J Sept
April '13|May 13 ‘;’;e July 13| Aug '13 fg Oct 13 | Nov '13|Dec 13| Jan '14 | Feb '14| Mar '14 |April ‘14
=&—Cyn Country| 6713 | 13220 | 19988 | 8414 | 16235 | 23195 | 30438 | 36440 | 42183 | 48864 | 54822 | 62093 | 68476
—t— Newhall 9045 | 17804 | 26028 | 9941 | 19099 | 27347 | 36675 | 44299 | 51701 | 59693 | 67710 | 76194 | 84223
== Valencia 4767 | 9570 | 14381 | 5246 | 10161 | 15018 | 20031 | 24285 | 28460 | 33117 | 37523 | 42487 | 47173
—e—SCPL 20525 | 40594 | 60397 | 23601 | 45495 | 65560 | 87144 | 105024122344 | 141674 | 160055 | 180774 | 199872
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SANTA CLARITA PUBLIC LIBRARY STATISTICS

HOLDS FILLED
: ] 4 A
In April 20‘1-1, a total of 14,1.9_ holqs Holds Filled
were filled in the Santa Clarita Public o
Library. 14,000 g )
12,000
3,861 holds were filled in the Canyon 10,000
Country Library, 3,547 in Newhall Z'ggg P Y
Library, and 6,784 in Valencia Library. idie R ——
2,000 —
. April 13 April 14
=== Canyon Country 3,668 3,861
== Newhall 3,144 3,547
=== \/zlencia 6,622 6,784
—— SCPL 13,434 14,192

Helds Filled - Monthly

20000 1
180C0
16000
14000 -
12000
10000
8C00 -
6C00
4000 -
2000
. . . June . vl Sept . . . . e
April 13| May "13 13 July "13] Aug 13 13 Oct'13 |Nov 13| Dec 13| Jan 14 | Feb '14 | Mar '14 | April 14
=% Cyn Country| 3668 | 3761 | 3804 | 4419 | 4142 | 4038 | 4455 | 3956 | 3461 | 4136 | 3952 | 4176 | 3861
=z~ Newhall 3144 | 3653 | 3833 | 4879 | 4283 | 3910 | 4269 | 3848 | 3316 | 3821 | 3529 | 3931 | 3547
=—t= \/zlencia 6622 | 7338 | 7,310 | 8,346 | 8,335 | 7,444 | 8,203 | 6,984 | 6,210 | 7,244 | 6,512 | 7,365 | 6,784
=—&=—SCPL 13,434 | 14,752 | 14,847 | 17,644 | 16,740 | 15,392 | 16,927 | 14,768 | 12,987 | 15,201 | 13,923 | 15,473 | 14.192
Cumulative Holds Filled - YTD
180000
160000

140000 /
120000 s
100000 /

80000

60000 = /

40000 —2

7000 ﬁ
= =

April '13{May '13 J};’;‘“ July "13|Aug 13 S.fgt Oct™13 | Nov'13| Dec 13| Jan 14| Feb 14| Mar 114 April 14
—&—Cyn Country | 3688 | 7429 | 11233 | 4419 | 8561 | 12599 | 17054 | 21010 | 24471 | 28607 | 32559 | 36735 | 40596
—w—Newhall | 3144 | 6797 | 10630 | 4379 | 9142 | 13052 | 17321 | 21169 | 24485 | 28306 | 31835 | 35766 | 39313
=~—Valencia | 6622 | 13960 | 21270 | 8346 | 16681 | 24125 | 32328 | 30292 | 45502 | 52746 | 59258 | 66624 | 73408
—+—5CPL | 13434 | 28186 | 43133 | 17644 | 34384 [ 49776 | 66703 | 81471 | 94458 | 109659 | 123652 | 139125 153317
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SANTA CLARITA PUBLIC LIBRARY STATISTICS
PROGRAM ATTENDANCE

In April 2014, a total of 4,317
attendees participated in a program.
1,393 attended a Library program at
the Canyon Country Library, 1,804 at
Newhall Library, and 1,120 at Valencia
Library.

The program attendance numbers were
lower this year compared to last year at
the Old Town Newhall Library due to
three large programs provided in 2013,
along with more programs in 2013.

Program Attendance

7,000

6,000 L\

5,000

4,000 \.

3,000 e~

2,000 e S

1,000 .@

0 April 13 April 14

=== Canyon Country 1,396 1,393
==dr==Newhall 3,511 1,804
=—¢==\/alencia 1,326 1,120
==g==SCPL 6,233 4317

Program Attendance - Monthly

April "13|May 13| Y47 | juiy 13

13 Aug 13 (Sept 13| Oct '13 [Nov '13|Dec'13| Jan '14 | Feb 14 | Mar '14 |April '14
=@ Cyn Country| 1396 | 1045 | 900 640 74 1062 | 1680 | 1185 | 575 | 1214 | 2007 | 1519 | 1393
==gr==Newhall 3511 | 1513 | 1252 | 1835 59 2780 | 2207 | 1911 | 3618 | 1573 | 2651 | 2551 | 1804
==g==\/alencia 1326 | 613 | 1072 | 697 355 787 | 1610 | 954 481 1691 | 1842 | 1841 | 1120
—&— SCPL 6,233 | 3,171 | 3,224 | 3172 | 488 | 4,629 | 5497 | 4,050 | 4,674 | 4,478 | 6,500 | 5911 | 4,317

Cumulative Program Attendance - YTD

April '13|May 13 J.‘jge July'13|Aug 13| %" | Oct'13|Nov '13|Dec'13| Jan 14 | Feb 14| Mar ‘14 |April ‘14
=#—Cyn Country| 1396 | 2441 | 3341 | 640 | 714 | 1776 | 3456 | 4641 | 5216 | 6430 | 8437 | 9956 | 11349
—s— Newhall 3511 | 5024 | 6276 | 1835 | 1894 | 4674 | 6881 | 8792 | 12410 | 13983 | 16634 | 19185 | 20989
—t—Valencia 1326 | 1939 | 3011 | 697 | 1052 | 1839 | 3449 | 4403 | 4884 | 6575 | 8417 | 10258 | 11378
—e—SCPL 6233 | 9404 | 12628 | 3172 | 3660 | 8289 | 13786 | 17836 | 22510 | 26988 | 33488 | 39390 | 43716
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SANTA CLARITA PUBLIC LIBRARY STATISTICS
LIBRARY CARDS ISSUED

In April 2014, a total of 1,349 new
Library cards were issued.

325 new Library cards were issued at
the Canyon Country Livrary, 647 at
Newhall Library, and 377 at Valencia
Library.

Library Cards Issued

2,500

2,000 L

1,500 ¥

1,000 "“\A

500 M
0 - .
Apr'13 April 14

=== Canyon Country 384 325
=i Newhall 1,175 647
== \/alencia 518 377
—9— SCPL 2,087 1,349

Likrary Cards Issued - Monthly

2500 -

2000 — >

1500

1000 4

500

g J

Apr'13 |May 13 L;r\,‘f July *13| Aug "13 [Sept 13| Oct 13 |Nov 13| Dec 13| Jan "14 | Feb 14 | Mar "14 |April ‘14

—=—CynCountry| 394 | 399 | 742 | 636 | 504 | 466 | 406 | 348 | 272 | 385 | 392 | 362 | 325
=~ Newhall 1175 | 875 | 1107 | 1175 | 933 | 945 | 856 | 694 | 574 | 772 | 682 | 743 | 647
+=— Valencia 518 | 437 | 502 | 562 | 472 | 431 | 425 | 368 | 264 | 401 | 332 | 374 | 377
——SCPL 2,087 | 1,711 | 2,351 | 2.373 [ 1,909 | 1,842 | 1,687 | 1.410 | 1,110 | 1,558 | 1,406 | 1.479 | 1.349

Cumulative Library Cards Issued - YTD

Apr*13 |May 13 J.‘;ge July 13| Aug 13 s.’fgt Oct 13 |Nov 13| Dec 13| Jan *14| Feb 14| Mar 14| April 14
—&—CynCountry| 394 | 793 | 1535 | 636 | 1140 | 1606 | 2012 | 2360 | 2632 | 3017 | 3409 | 3771 | 4086
—de—Newhall | 1175 | 2050 | 3157 | 1175 | 2108 | 3053 | 3909 | 4603 | 5177 | 5949 | 6631 | 7374 | 8021
—+— Valencia 518 | 955 | 1457 | 562 | 1034 | 1465 | 1890 | 2258 | 2522 | 2923 | 3255 | 3629 | 4006
—e—sCPL 2087 | 3798 | 6149 | 2373 | 4282 | 6124 | 7811 | 9221 | 10331 | 11889 | 13295 | 14774 | 16123
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SANTA CLARITA PUBLIC LIBRARY STATISTICS

WI-FI USERS
In April 2014, a total of 4,670 Library Wi-Fi Users
patrons used the Santa Clarita Public
Library's free wireless internet (Wi- i;ggg )
i 4,000 &
Fi). 3,500
3,000
1,245 Wi-Fi users were at the Canyon 2,500 g ——
. - 2,000
Country Library, 2,231 at Newhall 1,500
s . 1,000 —M_
L}brary, and 1,194 at Valencia =00
Library. d April 13 April 14
=== Canyon Country 1,077 1,245
wmtes Newhall 2,092 2,231
=== \/alencia 1,091 1,194
== SCPL 4,260 4,670
Wi-Fi Users - Monthly
60C0
4000
3CC0
2000
1000
0 i J S il
A.f; May 13 5% |uy13) Aug 13| S$B' | Oct 13| Nov 13| Dec 13| Jan 14| Feb "14| Mar 14 67
=== Cyn Country| 1077 | 1192 | 1126 | 1289 | 1264 | 1289 | 1211 | 1063 | 1039 | 1141 | 1114 | 1288 | 1245
= Newhall 2092 | 2125 | 1794 | 2079 | 2099 | 2240 | 2256 | 2101 | 2161 | 2046 | 2181 | 2501 | 2231
et \/alencia 1091 | 1099 | 1122 | 1269 | 1283 | 1268 | 1274 | 1117 | 1078 | 1187 | 1138 | 1280 | 1194
== SCPL 4,260 | 4,416 | 4,042 | 4,637 | 4,646 | 4,797 | 4,741 | 4,281 | 4,278 | 4,374 | 4,433 | 5,069 | 4.670
Cumulative Wi-Fi Users - YTD
50000
45000
40000
35000
30000
25000
20000
15000
10000
5000 :
0 = ;
‘.‘fg' May 13 ".‘f;e July 13| Aug '13 sf;*g‘ Oct 13| Nov '13|Dec 13| Jan '14| Feb 14| Mar 14 ’.\f:'
== Cyn Country| 1077 | 2269 | 3395 | 1289 | 2553 | 3842 | 5053 | 6116 | 7155 | 8296 | 9410 | 10698 | 11943
et Newhall 2092 | 4217 | 6011 | 2079 | 4178 | 6418 | 8674 | 10775 | 12936 | 14982 | 17163 | 19664 | 21895
wtems \/2leNCia 1091 | 2190 | 3312 | 1269 | 2552 | 3820 | 5094 | 6211 | 7289 | 8476 | 9614 | 10894 | 12088
—a— SCPL 4260 | 8676 | 12718 | 4637 | 9283 | 14080 | 18821 | 23102 | 27380 | 31754 | 36187 | 41256 | 45926 |
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SANTA CLARITA PUBLIC LIBRARY STATISTICS

LIBRARY WEBSITE
In April 2014, the Library's website ] o
received a total of 27,568 visits. Library Website Visits
18,195 were returning visitors and gz'ggg _
9,373 were new visitors to the Library 25t000 M i
Wf:bSite. 20,000 = —
15,000
Visitors to the Santa Clarita Public 10,000 2 &
Library website viewed 51,410 website 5.000
pages during the month of April 2014. 0 _ -
April 13 April 14
~2—\\ebsite Visits 28,882 . 27,568
==i@== Returning Visitors 19,611 18,195
=== New Visitors 9,271 9,373

Library Website Visits - Monthly

35000

30000

25000

20000 1

15000

10000

5000
g April | May | June | July | Aug | Sept | Oct Nov Dec | Jan Feb Mar | April
13 13 13 13 "3 "13 13 "13 "13 14 14 14 14
=#==\\ebsite Visits 28882 | 28928 | 32687 | 33094 | 30214 | 29457 | 27183 | 26235 | 25271 | 30384 | 27741 | 29645 | 27563
&= Returning Visitors | 19611 | 19700 | 22227 | 22603 | 20183 | 19501 | 18022 | 17131 | 16451 | 19841 | 17865 | 19447 | 18195
=== New Visitors 9271 | 9228 | 10460 | 10491 | 10031 | 9956 | 9161 | 9104 | 8820 | 10543 | 9876 | 10198 | 9373

Library Web Pages Viewed

600Cc0o
500000 /L
400000
3000c0
200000 /
100000
0 April May June July Aug Sept Oct Nov Dec Jan Feb Mar April
13 "3 "13 13 "3 13 "13 "13 13 14 14 14 14
——\Nebpages Viewed - Monthly | 50482 | 50359 | 62382 | 57450 | 51542 | 52381 | 48148 | 46277 | 45837 | 58228 | 51243 | 54079 | 51410
=== \\ebpages Viewed - YTD 50482 | 100841163223 | 57450 | 108992 | 161373 | 209521 | 255798 | 301635 | 35863 4711061465185 516585
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