City of
SANTA CLARITA

PUBLIC LIBRARY

STATISTICAL REPORT

July 2013



Santa Clarita Public Library Fiscal Year 2013-2014
Statistical Summary

Month-to-Date

July 2013 CANYON COUNTRY | OLD TOWN NEWHALL VALENCIA TOTALS

July 2013 | 2012 July | July 2013 | 2012 July | July 2013 | 2012 July | July 2013 | 2012 July
Patron Traffic 28,725 21,551 31,870 8,600 28,772 36,064 89,367 66,215
Circulation 40,672 32,318 44,395 8,714 70,015 61,885 155,082 102,917
Website Visits XXX XXX XXX XXX XXX XXX 33,094 27,538
PC Reservations 8,414 4,224 9,941 768 5,246 6,804 23,601 11,796
Volunteer Hours 1,362 213 741 29 499 296 2,602 538
Holds Filled 4,419 1,424 4,879 635 8,346 2,596 17,644 4,655
Number of Programs 15 16 35 6 19 24 69 46
Program Attendance 640 1,207 1,835 647 697 1,404 3,172 3,258
Library Cards Issued 636 405 1,175 75 562 491 2.373 971
Wi-Fi Users 1,289 860 2,079 115 1,269 1,018 4,637 1,993

Year-to-Date

July 2013 CANYON COUNTRY § OLD TOWN NEWHALL VALENCIA TOTALS
YTD 2012 July YTD 2012 July YTD 2012 July YTD 2012 July
July 2013 YTD July 2013 YTD July 2013 YTD July 2013 YTD
Patron Traffic 28,725 21,551 31,870 8,600 28,772 36,064 89,367 66,215
Circulation 40,672 32,318 44 395 8.714 70,015 61,885 155,082 102,917
Website Visits XXX XXX XXX XXX XXX XXX 33,094 27,538
PC Reservations 8,414 4,224 9,941 768 5,246 6,804 23,601 11,796
Volunteer Hours 1,362 213 741 29 499 296 2,602.00 538.25
Holds Filled 4,419 1,424 4,879 635 8,346 2,596 17,644 4,655
Number of Programs 15 16 35 6 19 24 69 46
Program Attendance 640 1,207 1,835 647 697 1,404 3,172 3,258
Library Cards Issued 636 405 1,175 75 562 491 2,373 971
Wi-Fi Users 1,289 860 2,079 115 1,269 1,018 4,637 1,993

Note: The new Old Town Newhall Library opened in September 2012. The statistics for July 2012 reflect
operations at the ‘old’ Newhall Library.
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SANTA CLARITA PUBLIC LIBRARY STATISTICS

In July, a total of 89,367 patrons
visited the Santa Clarita Public

Library, with 31,870 visitors at Canyon

Country, 28,772 at Newhall, and
28,725 at Valencia.
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SANTA CLARITA PUBLIC LIBRARY STATISTICS

CIRCULATION
In July 2013, a total of 155,082 books Circulation
and materials were circulated in the 180,000
Santa Clarita Public Library. 160/900 =
140,000 ——
120,000
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In July 2013, a total of 18,355 patrons
reserved and used a public computer.

SANTA CLARITA PUBLIC LIBRARY STATISTICS
PUBLIC COMPUTER RESERVATIONS

Public Computer Reservations
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July12|Aug 12| S | Oct'12 |Nov'12| Dec 12| Jan 13 | Feb 13| Mar '13 |April '13{May 13 L;ge July 13
—&~—Cyn Country| 4224 | 7431 | 7153 | 7577 | 6351 | 5461 | 6522 | 6159 | 6246 | 6713 | 6507 | 6768 | 8414
=t Newhall 768 | 597 | 460 | 9035 | 7785 | 7383 | 8199 | 7734 | 8682 | 9045 | 8759 | 8224 | 9941
=== V/alencia 6804 | 6179 | 5959 | 4958 | 4402 | 4321 | 4993 | 4442 | 4566 | 4767 | 4803 | 4811 | 5246
—a—SCPL 11,796 | 14,207 | 13,572 [ 21,570 18,538 | 17,165 | 19,714 | 18,335 | 19,494 | 20,525 | 20,069 | 19,803 | 23,601
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July 12| Aug '12 Sffgt Oct'12 | Nov '12 | Dec '12| Jan '13 | Feb*13 | Mar 13| April 13| May 13| *=0 | July*13
—=—Cyn Country | 4224 | 11655 | 18808 | 26385 | 32736 | 38197 | 44719 | 50878 | 57124 | 63837 | 70344 | 77112 | 85526
—— Newhall 768 | 1365 | 1825 | 10860 | 18645 | 26028 | 34227 | 41961 | 50643 | 59688 | 68447 | 76671 | 86612
——Valencia | 6804 | 12983 | 18942 | 23900 | 28302 | 32623 | 37616 | 42058 | 46624 | 51391 | 56194 | 61005 | 66251
—e—SCPL 11796 | 26003 | 39575 | 61145 | 79683 | 96846 | 116562 | 134897 | 154391| 174916 | 194985 214788 | 238389
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In July 2013, a total of 17,644 holds
were filled in the Santa Clarita Public

Library.

4,419 holds were filled in the Canyon

SANTA CLARITA PUBLIC LIBRARY STATISTICS

Country Library, 4,879 in Newhall

Library, and 8,346 in Valencia Library.

HOLDS FILLED
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July 12| Aug 12| 2! | Oct'12| Nov '12| Dec '12|Jan" 13|Feb " 13| Mar '13 |April 13| May 13 "},‘I’;e July 13
—&—Cyn Country | 1424 | 2858 | 3018 | 3988 | 3645 | 2878 | 3930 | 3808 | 4190 | 3668 | 3761 | 3804 | 4419
emte Newhall 635 | 977 | 176 | 2785 | 2742 | 3448 | 3081 | 3128 | 3505 | 3144 | 3653 | 3833 | 4879
= V/alencia 2506 | 5630 | 5989 | 6854 | 5419 | 5547 | 6912 | 6844 | 6362 | 6622 | 7338 | 7,310 | 8,346
—e— SCPL 4,655 | 9,465 | 9,183 | 13,627 | 11,806 | 11,873 | 13,923 13,780 | 14,057 | 13,434 | 14,752 | 14,947 | 17.644
Cummulative Holds Filled - YTD
180000
160000 B
140000 il
120000 /
100000
80000 / V.
60000
40000 |
20000 4
o h: A '7 i Sept . i A : Feb' i T . June '
July 12| Aug "12 12 Oct'12 |Nov'12|Dec'12(Jan"' 13 13 Mar *13 |April '13|May '13 13 July 13
—a—Cyn Country| 1424 | 4282 | 7300 | 11288 | 14933 | 17811 | 21741 | 25549 | 29739 | 33407 | 37168 | 40972 | 45391
e Newhall 635 | 1612 | 1788 | 4573 | 7315 | 10763 | 13844 | 16972 | 20477 | 23621 | 27274 | 31107 | 35986
e \/alencia 2596 | 8226 | 14215 | 21069 | 26488 | 32035 | 38947 | 45791 | 52153 | 58775 | 66113 | 73423 | 81769
—e—SCPL 4655 | 14120 | 23303 | 36930 | 48736 | 60609 | 74532 | 88312 [102369115803] 130555 | 145502 | 163146
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In July 2013, a total of 3,172 attendees
participated in a program.

SANTA CLARITA PUBLIC LIBRARY STATISTICS
PROGRAM ATTENDANCE

640 attended a Library program at the
Canyon Country Library, 1,835 at
Newhall Library, and 697at Valencia

Library.

Program Attendance
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Program Attendance - Monthly

July 12 Sept'12| Oct'12 |Nov 12| Dec "12| Jan '13 | Feb “13 | Mar “13 |April '13|May "13 ".‘1’;‘3 July 13
=i Cyn Country| 1207 | 0 746 | 946 | 492 | 140 | 480 | 1294 | 1265 | 1396 | 1045 | 900 | 640
—s— Newhall 647 0 0 [ 1814 | 757 | 4084 | 1207 | 2473 | 2214 | 3511 | 1513 | 1252 | 1835
—t— Valencia 1404 | 556 | 1246 | 1190 | 638 | 175 | 719 | 1284 | 1129 | 1326 | 613 | 1072 | 697
—e—SCPL 3,258 | 556 | 1,992 | 3,950 | 1,887 | 4,399 | 2,406 | 5,051 | 4,608 | 6,233 | 3171 | 3.224 | 3.172

Cummuiative Program Attendance - YTD

July 12| Aug '12 S,fg‘ Oct'12 |Nov '12| Dec 12| Jan 13 | Feb *13| Mar 13 |April "13|May 13 J.‘jge July 13
—&—Cyn Country| 1207 | 1207 | 1953 | 2899 | 3391 | 3531 | 4011 | 5305 | 6570 | 7966 | 9011 | 9911 | 10551
—e— Newhall 647 | 647 | 647 | 2461 | 3218 | 7302 | 8509 | 10982 | 13196 | 16707 | 18220 | 19472 | 21307
——Valencia | 1404 | 1960 | 3206 | 4396 | 5034 | 5208 | 5928 | 7212 | 8341 | 9667 | 10280 | 11352 | 12049
——SCPL 3258 | 3814 | 5806 | 9756 | 11643 | 16042 | 18448 | 23499 | 28107 | 34340 | 37511 | 40735 | 43907
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SANTA CLARITA PUBLIC LIBRARY STATISTICS

In July 2013, a total of 2,373 new
Library cards were issued.

636 new Library cards were issued at
the Canyon Country Library, 1,175 at
Newhall Library, and 562 at Valencia

Library.

LIBRARY CARDS ISSUED
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=i Newhall 75 | 121 | 813 | 3533 | 1825 | 1358 | 1561 | 1245 | 1171 | 1175 | 875 | 1107 | 1175
—+—Valencia 491 | 924 | 1070 | 683 | 556 | 373 | 565 | 511 | 505 | 518 | 437 | 502 | 562
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Cummuiative Library Cards Issued - YTD

July 12| Aug 12 S.;’gt Oct'12 [Nov 12| Dec '12| Jan "13 | Feb '13 | Mar 13| Apr '13|May 13| ¢ |suy 13
—=—Cyn Country| 405 | 1102 | 1770 | 2400 | 2826 | 3156 | 3660 | 4115 | 4570 | 4964 | 5363 | 6105 | 6741
—e—Newnal 75 | 196 | 1009 | 4542 | 6367 | 7725 | 9286 | 10531 | 11702 | 12877 | 13752 | 14859 | 16034
——Valencia 491 | 1415 | 2485 | 3168 | 3724 | 4097 | 4662 | 5173 | 5678 | 6196 | 6633 | 7135 | 7697
——SCPL 971 | 2713 | 5264 | 10110 | 12917 | 14978 | 17608 | 19819 | 21950 | 24037 | 25748 | 28099 | 30472
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In July 2013, a total of 4,637 Library

SANTA CLARITA PUBLIC LIBRARY STATISTICS

WI-FI USERS

Wi-Fi Users
patrons used the Santa Clarita Public
Library's free wireless internet (Wi- 3300 o
Fi). 4,000 —
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=g Newhall 115 | 114 | 336 | 2036 | 1728 | 1759 | 1806 | 1990 | 2091 | 2092 | 2125 | 1794 | 2079
emetems \/alencia 1018 | 1187 | 1159 | 929 | 795 | 839 | 972 | 983 | 1104 | 1091 | 1099 | 1122 | 1269
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| —e—=Newhal | 115 | 229 | 565 | 2601 | 4320 | 6088 | 7804 | 9884 | 11975 14067 16192 17986 20085 |
| —=Valenca | 1018 | 2205 | 3364 | 4293 | 5088 | 5927 | 6899 | 7882 | 8986 | 10077 11176 12298 | 13567
| —==SCPL | 1993 | 4204 6690 | 10586 13930 17342 21063 25055 29295 33555 37071 42013 | 46650
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SANTA CLARITA PUBLIC LIBRARY STATISTICS

In July 2013, the Library's website
received a total of 33,094 visits.

22,603 were returning visitors and
10,491 were new visitors to the Library
website.

Visitors to the Santa Clarita Public
Library website viewed 57,450 website
pages during the month of July 2013.

LIBRARY WEBSITE
Library Website Visits
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Library Website Visits - Monthly
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== \\eDsite Visits 27538 | 28047 | 30631 | 33969 | 28206 | 26196 | 31676 | 27164 | 20868 | 28882 | 28928 | 32687 | 33094
=& Returning Visitors | 17211 | 17841 | 18321 | 17661 [ 17698 | 17321 | 21118 | 18154 | 20178 | 18611 | 19700 | 22227 | 22603
=== New Visitors 10327 | 10206 | 12310 | 16308 | 10508 | 8875 | 10558 | 9010 | 9690 | 9271 | 9228 | 10460 | 10491
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=== Webpages Viewed - YTD 55368 | 107395 | 165381 | 231497 | 285379 | 334843 | 396905 | 445738 | 498192 | 548674 | 599033 | 661415 | 718865
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