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SANTA CLARITA PUBLIC LIBRARY STATISTICS

PATRON VISITS
Patron Visits - October
In October 2012, a total of 81,002 90,000
patrons visited the Santa Clarita Public 80,000 —
L1brary', with 27,121 visitors at 60,000 e
Valencia, 22,614 at Canyon Country, 50,000
and 31,267 at Newhall. 40,000
’ 30,000 o—
) ) 20,000 -
In its first full month of operation, the 10,000
Newhall Library's patron visits 0 Oct 11 Oct'12
increased by 259%, from 8,703 visitors —=t=\/alencia 31,918 27,121
in October 2011 to 31,267 patron —a&=Cyn Country 22,022 22,614
visitors in October 2012. ==dr==Newhall 8,703 31,267
—o—SCPL 62,643 81,002
Patron Traffic/Visits - Monthly
90000
80000
70000
60000 | —o—g~
50000 -
40000
30000 —%_._._*_‘/\A
20000 -
10000 e ———i—— it
0 Nov Dec April | May | June | July | Aug | Sept
Oct 11 11 "11 Jan "12|Feb '12{Mar '12 12 12 12 12 2 12 Oct 12
=o==\/glencia | 31918 | 29068 | 26207 | 34473 | 28848 | 29366 | 29063 | 28209 | 29605 | 36064 | 31135 | 38825 | 27121
==@==Cyn Country | 22022 | 15914 | 6228 | 9491 | 18780 | 20558 | 20549 | 20767 | 20002 | 21551 | 22422 | 22837 | 22614
e=dr=Newhall 8703 | 8023 | 7370 | 8844 | 8744 | 9171 | 9872 | 9241 | 5736 | 8600 | 8354 | 5160 | 31267
—o— SCPL 62,643| 53,005 | 39,805 52,808 | 56,372 59,005 | 59,484 58,217 55,343| 66,215 (61,911 66,822 | 81,002
Cummulative Patron Traffic/Visits - YTD
600000
500000 S
400000
300000
200000
100000 1
0] Jan Feb Mar April May June | July Aug Sept Oct
11 11 11 2 12 12 | 12 "2 12 12 M2 | 42 12
=t \/alencia 31918 | 60986 | 87193 [121666(150514|179880|240688 | 259536 |298902| 36064 | 67199 |106024| 133145
=@= Cyn Country | 22022 | 37936 | 44164 | 53655 | 72435 | 92993 115197133977 154535 21551 | 43973 | 66810 | 89424
—=tr= Newhall 8703 | 16726 | 24096 | 32940 | 41684 | 50855 | 57006 | 65750 | 74921 | 8600 | 16954 | 22114 | 53381
—o— SCPL 62643 | 115648155453 | 208261 | 264633 | 323728 | 412891469263 528358| 66215 |128126|194948| 275950
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SANTA CLARITA PUBLIC LIBRARY STATISTICS

CIRCULATION
In October 2012, a total of .143,454 . Circulation - October
books and materials were circulated in
the Santa Clarita Public Library. 160,000
59,685 books/materials were circulated 140,000 /‘.
) . . 120,000
in Valencia, 32,892 in Canyon 100.000 — il
Country, and 50,877 in Newhall. &% 000 Ll

60,000 ; S
. - '
In its first full month of operation, the ‘z‘gvggg 'ﬁ%‘.

Newhall Library's book and material 0

circulation increased by 379% from _ Ol oLz
last October from 10,612 to 50,877 == Valencia 30,866 59,685
; i : ==@== Canyon Country 30,945 32,892

books and materials circulated in
et e et Newhall 10,612 50,877
ctober . —e—SCPL 92,423 143,454

Circulation - Monthly
160000

140000 /.—
120000
80000 *—e
60000 M
40000

20000

. ———h————————a——a——
Oct'11 [Nov 11 |Dec'11| Jan 12 [ Feb 12 | Mar '12 | April 12| May '12 J“Iu;e July 12| Aug '12 |Sept '12| Oct '12

==g==\/alencia 50866 | 50521 | 49549 | 58232 | 51091 | 55149 | 50304 | 50518 | 59720 | 61885 | 65530 | 69643 | 59685
=@=Cyn Country | 30945 | 22709 | 595 | 15546 | 25661 | 29677 | 27908 | 28888 | 30684 | 32318 | 33231 | 33040 | 32892
e=gr=Newhall 10612 | 10240 | 9768 | 11055 | 9946 | 10346 | 9309 | 9572 | 9495 | 8714 | 7203 | 6021 | 50877
=== SCPL 92,423 | 83,470 | 59,912 | 84,833 | 86.698 | 95,172 | 87,521 | 88,978 | 99,899 (102,917|105,964|108,704|143,454

Cummulative Circulation - YTD
900000

800000 /'
700000

600000
500000

400000 / W
300000 P

200000 -
100000 -
0 -

Oct'11 | Nov '11 [Dec'11| Jan 12 | Feb 12 | Mar '12 | April '12| May 12 J.:’;e July "2 [ Aug '12 |Sept '12| Oct '12

==g==\/alencia 50866 | 101387 | 150936 | 209168 | 260259 | 315408 | 365712 | 416230 | 475950 | 61885 | 127415 | 197058 | 256743
«=@==Cyn Country | 30945 | 53654 | 54249 | 69795 | 95456 | 125133 | 153041 | 181929 | 212613 | 32318 | 65549 | 98589 | 131481
=t Newhall 10612 | 20852 | 30620 | 41675 | 51621 | 61967 | 71276 | 80848 | 90343 | 8714 | 15917 | 21938 | 72815
—g=SCPL 92423 | 175893 | 235805 | 320638 | 407336 | 502508 | 590029 | 679007 | 778906 | 102917 | 208881 | 317585 | 461039
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SANTA CLARITA PUBLIC LIBRARY STATISTICS
PUBLIC COMPUTER RESERVATIONS

In October 2012, a total of 21,570

i Public Computer Reservations - October
patrons reserved and used public

25,000

computers. 4,958 patrons used public e
computers in Valencia, 7,577 in 20,000 /
Canyon Country, and 9,035 in 15,000
Newhall. o
10,000
In October 2012, the new Newhall 5,000 &
Library, with its growth in new 0
computers, saw a significant 971% Oct'11 Oct'12
increase in public computers used by ~—o—Valencia 5,191 Grt )
patrons; from 843 PC users in October _._' ﬁa"‘ﬁ Country 6;27 ;g;z
. ewna ’
2011 to 9,035 in October 2012. SCPL 2501 e
Public Computer Reservations - Monthly
25000
20000
15000
10000
5000 -
0 .

Oct 11 |Nov '"11|Dec 11| Jan 12 | Feb "12 | Mar 12 | April '12{May '12 J,;J;e July 12| Aug '12|Sept '12| Oct '12

==p==\/alencia 5191 | 4968 | 5407 | 6195 | 5846 | 5763 | 5593 | 5212 | 5459 | 6804 | 6179 | 5959 | 4958
=@==Cyn Country | 6467 | 4905 | 3828 | 4830 | 6070 | 6375 | 6663 | 6956 | 6583 | 4224 | 7431 | 7153 | 7577
==ir=Newhall 843 725 774 821 760 802 810 624 768 768 597 460 9035
=@=SCPL 12,501 | 10,598 | 10,009 | 11,846 | 12,676 | 12,940 | 13,066 | 12,792 | 12,810 | 11,796 | 14,207 | 13,572 | 21,570

Cummulative Public Computer Reservations - YTD
120000

100000 /.

80000 /
60000 /
40000

20000 -

0 = = .
Oct'11 |Nov '11|Dec 11| Jan "12 | Feb '12 | Mar '12 | April 12| May '12 J.:‘;e July 12| Aug '12 ,fg‘ Oct 12
=t=\/alencia 5191 | 10159 | 15566 | 21761 | 27607 | 33370 | 38963 | 44175 | 49634 | 6804 | 12983 | 18942 | 23900
==@==Cyn Country | 6467 | 11372 | 15200 | 20030 | 26100 | 32475 | 39138 | 46094 | 52677 | 4224 | 11655 | 18808 | 26385
et Newhall 843 | 1568 | 2342 | 3163 | 3923 | 4725 | 5535 | 6159 | 6927 | 768 | 1365 | 1825 | 10860

=& SCPL 12501 | 23099 | 33108 | 44954 | 57630 | 70570 | 83636 | 96428 | 109238 | 11796 | 26003 | 39575 | 61145
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SANTA CLARITA PUBLIC LIBRARY STATISTICS

HOLDS FILLED
In October 2012, a total of 13,627 Holds Filled - October
holds were filled in the Santa Clarita
Public Library. ﬁvggg
: . 12,000 —
6,854 holds were filled in Valencia, 10,000 i
3.988 in Canyon Country, and 2.785 in 8,000 ®
Newhall. 6,000 —_
4,000 r l
In October 2012, hold filled increased 2'008 e~
by 151% at the new Newhall Library . Oct 11 Oct 12
from the previous year, with 1,106 ; \éa'e";;ac - :'222 g'z:;
holds filled in 2011 to 2,785 holds e = —
filled in October 2012. Ry 5.057 13627
Holds Filled - Monthly
16000
14000 |
12000 /
10000

6000

4_\./4\
oo | Og e \

—

4000

7
="

— K
o g A -

zooz o=
Oct 11 [Nov '11|Dec 11| Jan '12 | Feb '12 | Mar 12 | April '12|May '12 ".;‘;e July 12| Aug 12 S.fgt Oct'12
=t==\/alencia 4969 | 4487 | 4132 | 5379 | 4997 | 5824 | 5074 | 5198 | 5919 | 2596 | 5630 | 5989 | 6854
—=—Cyn Country | 2962 | 2404 | 2352 | 2497 | 2415 | 3126 | 2697 | 3218 | 3403 | 1424 | 2858 | 3018 | 3988
«=tr=Newhall 1106 | 990 | 952 | 1141 | 1102 | 1491 | 1248 | 1203 | 1346 | 635 | 977 | 176 | 2785
—o— SCPL 9,037 | 7,881 | 7,436 | 9,017 | 8,514 | 10,441 [ 9,019 | 9,709 | 10,668 | 4,655 | 9,465 | 9,183 | 13.627
Cummulative Holds Filled - YTD
90000
80000 2
70000
60000
50000
40000 ‘.(
30000 o P
20000 -
10000 -
04 ; . , _ , , . , June A j Sept ,
Oct'11 |Nov '11|Dec 11| Jan '12 |Feb 12 |Mar '12 [April '12|May 12 12 July 12| Aug '12 12 Oct'12
==t=\/alencia 4969 | 9456 | 13588 | 18967 | 23964 | 29788 | 34862 | 40060 | 45979 | 2596 | 8226 | 14215 | 21069
—@—Cyn Country| 2962 | 5366 | 7718 | 10215 | 12630 | 15756 | 18453 | 21671 | 25074 | 1424 | 4282 | 7300 | 11288
«=tr—Newhall 1106 | 2096 | 3048 | 4189 | 5291 | 6782 | 8030 | 9323 | 10669 | 635 | 1612 | 1788 | 4573
—e—SCPL 9037 | 16918 | 24354 | 33371 | 41885 | 52326 | 61345 | 71054 | 81722 | 4655 | 14120 | 23303 | 36930
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SANTA CLARITA PUBLIC LIBRARY STATISTICS
PROGRAM ATTENDANCE

In October 2012, a total of 3,950
attendees participated in a Santa Clarita
Public Library program.

1,190 attended a Library program at
Valencia, 946 at Canyon Country, and
1,814 at Newhall.

In October 2012 patron program
attendance increaed by 282% at the
Newhall Library from the previous
year; from 474 attendees in October
2011 to 1,814 in October 2012.

Program Attendance - October

4,500
4,000
3,500 /.
3,000 —
2,500 -
2,000
1,500 —
1,000 —#ﬂ
500
0 Oct 11 Oct 12
=t Valencia 1,026 1.190
==@==Canyon Country 830 946
e=gr== Newhall 474 1,814
—e—SCPL 2,330 3,950

Program Attendance - Monthly

4500
4000 ’__
o [ AR /
3000 A\
2500 1—g_— // SNo A \\ /
2000 N
1500 \ / A \ ,
1000 1 AN
500 -
0 VA
Oct'11 |Nov '11|Dec 11| Jan 12 | Feb 12| Mar '12 | April '12|May '12 J.;‘ge July 12| Aug 12 |Sept 12| Oct '12
a=t==\/alencia 1026 | 1332 | 550 | 566 | 1773 | 1023 | 1325 | 708 | 929 | 1404 | 556 | 1246 | 1190
—@—Cyn Country| 830 | 204 0 113 | 1010 | 870 | 1080 | 871 | 926 | 1207 0 746 | 946
e=tr=Newhall 474 | 249 35 204 | 504 | 668 | 748 | 450 | 899 | 647 0 0 1814
—o=SCPL 2,330 | 1,785 | 585 | 883 | 3287 | 2,561 | 3,153 | 2,029 | 2,754 | 3258 | 556 | 1,992 | 3,950
Cummulative Program Attendance - YTD
25000
20000 /
15000 /
10000
5000 - ~
0 .
Oct'11 [Nov'11|Dec'11 | Jan 12 | Feb '12 | Mar 12 [April "12| May '12 J.;’ge July 12| Aug 12 |Sept '12( Oct 12
a=t==\/alencia 1026 | 2358 | 2908 | 3474 | 5247 | 6270 | 7595 | 8303 | 9232 | 1404 | 1960 | 3206 | 4396
—®=Cyn Country| 830 | 1034 | 1034 | 1147 | 2157 | 3027 | 4107 | 4978 | 5904 | 1207 | 1207 | 1953 | 2899
== Newhall 474 | 723 | 758 | 962 | 1466 | 2134 | 2882 | 3332 | 4231 | 647 | 647 | 647 | 2461
== SCPL 2330 | 4115 | 4700 | 5583 | 8870 | 11431 | 14584 | 16613 | 19367 | 3258 | 3814 | 5806 | 9756
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SANTA CLARITA PUBLIC LIBRARY STATISTICS
LIBRARY CARDS ISSUED

In October 2012, a total of 4,846 new
Library cards were issued.

683 new Library cards were issued at
Valencia, 630 at Canyon Country, and
3,533 at Newhall.

With the opening of the new Newhall
Library, the new library cards issued at
Newhall increased significantly from
306 library cards issued in October
2011 to 3,533 issued in October 2012.

Library Cards Issued - October

6,000
S e
4,000
o= A
3,000 "””r
2,000 [
1,000 4%?
0 -
Oct 11 Oct '12
e=p==\/glencia 2,085 683
==@=Canyon Country 1,218 630
et Newhall 306 3,533
=—@-—SCPL 3,609 4,846

Library Cards Issued - Monthly

6000

5000

4000

Pl
/A

3000

1000
0 — ik ~r———tc
Oct'11 |Nov'11|Dec'11 | Jan 12 | Feb 12| Mar 12 |April 12|May 12| “57€ | July 12| Aug 12 |Sept 2| Oct 12
—e—Valencia | 2085 | 1662 | 1221 | 1866 | 1474 | 1337 | 1256 | 1042 | 1306 | 491 | 924 | 1070 | 683
—=—Cyn Country| 1218 | 676 | 227 | 635 | 673 | 744 | 733 | 653 | 792 | 405 | 697 | 668 | 630
—a—Newhall 306 | 242 | 172 | 239 | 224 | 230 | 196 | 172 | 165 | 75 | 121 | 813 | 3533
—e—5CPL 3609 | 2,580 | 1,620 | 2,740 | 2,371 | 2,311 | 2,185 | 1,867 | 2,263 | 971 | 1,742 | 2,551 | 4.846
Cummulative Wi-Fi Users - YTD

16000

14000 /

12000 —

10000 —— /.—

8000

6000 O rd

4000

2000

0 —*_—‘_—ﬁ_ e
Oct 11 [Nov 11| Dec 11| Jan 12| Feb 12 | Mar 112 ".\fzr" May ‘12| 40 |July '12|Aug 12 S.fgt Oct '12

—t=Valencia 697 | 1417 | 2205 | 3005 | 3911 | 4921 | 5854 | 6823 | 7741 | 1018 | 2205 | 3364 | 4293
—@—Cyn Country| 570 | 1022 | 1222 | 1711 | 2385 | 3156 | 3924 | 4731 | 5496 | 860 | 1770 | 2761 | 3692
=t Newhall 88 | 193 | 305 | 414 | 546 | 695 | 821 | 956 | 1110 | 115 | 229 | 565 | 2601
——SCPL 1355 | 2632 | 3732 | 5130 | 6842 | 8772 | 10599 | 12510 | 14347 | 1993 | 4204 | 6690 | 10586
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SANTA CLARITA PUBLIC LIBRARY STATISTICS

Wi-Fi USERS
In October 2012, a total of 3,896 -
Library patrons used the Santa Clarita SV-FLUSers = October
Public Library's Wi-Fi. 4,500
4,000 —
. 3,500
929 Wi-Fi users were at Valencia, 931 3,000 -
at Canyon Country, and 2,036 at 2,500 //
Newhall. f'ggg '/
1,000
With the opening of the new Newhall 500
Library and the increase in patron B Ot 11 Oct'12
visitors, the usage of Wi-Fi at Newhall =t \/alencia 697 929
increasd significatinly from 88 users in =i Canyon Country 570 931
October 2011 to 2,036 users in October e Newhall 88 2,036
2012. === SCPL 1,355 3,896
Wi-Fi Users - Monthly
4500
4000
3500 ).
3000 /
2500
2000
1500
1000

500
0 | k- o oy A= hp— t"'—‘
Oct'11 |Nov '11|Dec '11| Jan "12 | Feb 12 |Mar 12 |April *12{May '12 ‘f:‘ge July '12|Aug '12 S.fgt Oct'12
=== \/alencia 697 | 720 | 788 | 800 | 906 | 1010 | 933 | 969 | 918 | 1018 | 1187 | 1159 | 929
«=m==Cyn Country| 570 | 452 | 200 | 489 | 674 | 771 | 768 | 807 | 765 | 860 | 910 | 991 | 931
e Newhall 88 | 105 | 112 | 109 | 132 | 149 | 126 | 135 | 154 | 115 | 114 | 336 | 2036
—o—SCPL 1,355 | 1,277 | 1,100 | 1,398 | 1,712 | 1,930 | 1,827 | 1,911 | 1,837 | 1,993 | 2,211 | 2.486 | 3,896
Cummulative Wi-Fi Users - YTD

16000

14000 ‘./.

12000 i

10000 o /._

8000

6000 o 4

4000

2000

Oct'11 |Nov 11| Dec 11| Jan 12| Feb 12 |Mar 12 '°.‘1p£" May "12 J,:‘ge July '12[Aug 12 S.f'z"t Oct 12

=== \/2lencia 697 | 1417 | 2205 | 3005 | 3911 | 4921 | 5854 | 6823 | 7741 | 1018 | 2205 | 3364 | 4293
~m=Cyn Country| 570 | 1022 | 1222 | 1711 | 2385 | 3156 | 3924 | 4731 | 5496 | 860 | 1770 | 2761 | 3692
et Newhall 88 | 193 | 305 | 414 | 546 | 695 | 821 | 956 | 1110 | 115 | 229 | 565 | 2601
e===SCPL 1355 | 2632 | 3732 | 5130 | 6842 | 8772 | 10599 | 12510 | 14347 | 1993 | 4204 | 6690 | 10586

Page 8



SANTA CLARITA PUBLIC LIBRARY STATISTICS
LIBRARY WEBSITE VISITS

. . Library Website Visits - October
In October 2012, the Library's website &4
received a total of 33,969 visits. £0.000
35,000
17,661 were returning visitors and 30,000 /—;
16,308 were new visitors to the Library 2=i000 — i
. 20,000
website. 15000 —
il F——
10,000
5,000
0 Oct'11 Oct'12
= \\ebsite Visits 21,367 33,969
=—@= Returning Visitors 12,761 17,661
New Visitors 8,606 16,308

Library Website Visits - Monthly

40000
35000

30000 /
25000
20000 -

15000 - a—a—8—8—n

. E i ]
10000 —-.—.':E'—.—‘—-—'-sth-—ﬁ’— ==

5000

Oct Nov Dec Jan Feb Mar | April | May | June | July | Aug | Sept | Oct
"1 "11 11 12 '12 12 12 12 12 12 12 12 12
== \\ebsite Visits 21367 | 21669 | 19282 | 23531 | 22921 | 24673 | 22642 | 23696 | 26140 | 27538 | 28047 | 30631 | 33969
=@ Returning Visitors | 12761 | 12819 | 11291 | 10237 | 10180 | 11403 | 10255 | 10915 | 16285 | 17211 | 17841 | 18321 | 17661
New Visitors 8606 | 8850 | 7991 | 13294 | 12741 | 13270 | 12387 | 12781 | 9855 | 10327 | 10206 | 12310 | 16308

Cummulative Library Website Visits - YTD

350000
300000 /4
250000
200000
150000
100000
50000 -
O T70ct [ Nov | Dec | Jan | Feb | Mar | April | May | June | July | Aug | Sept | Oat
M1 | o1 | o1 | o2 | o2 | o2 |12 | 2 | o2 | o2 | oMz | o2 | 2
== \Website Visits | 21367 | 43036 | 62318 | 85849 | 108770 |133443| 156085 179781 | 205021 | 233459 | 261506 | 202137 | 326106
—8— Returning Visitors | 12761 | 25580 | 36871 | 47108 | 57288 | 68691 | 78946 | 89861 | 106146 |123357|141198| 159519177180
New Visitors 8606 | 17456 | 25447 | 38741 | 51482 | 64752 | 77139 | 89920 | 99775 | 110102|120308| 132618 | 148926
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SANTA CLARITA PUBLIC LIBRARY STATISTICS
LIBRARY WEBSITE

In October 2012, visitors to the Santa Clarita Public Library website viewed a total of 66,116 website pages.

Visitors to santaclaritalibrary.com spent an average of 2.43 minutes visiting the City's Library website.

Library Web Pages Viewed

700000
600000 f
500000
_m
400000 },rf"/
300000
200000 . -
100000 -
g J
Oct'11 | Nov'11 | Dec'11 | Jan 12 | Feb 12 | Mar “12 | April 12| May 12 q‘;e July 12| Aug 12 |Sept 12| Oct 12
=== \\ebpages Viewed - Monthly | 40003 | 40568 | 37529 | 47162 | 42027 | 44825 | 40312 | 42544 | 27277 | 55368 | 52027 | 57986 | 66116
@ \Webpages Viewed - YTD | 40993 | 81561 | 119090 | 166252 | 209179 | 254004 | 294316 | 336860 | 364137 | 419505 | 471532 | 529518 | 595634
Avg. Minutes on Site - Monthly
4.50
a0 | OO g f\
3.50 /
3.00
2.50 V
2.00 {
1.50
1.00
0.50
0.00
Oct | Nov | Dec | Jan | Feb | Mar | Apri | May | Jun | July | Aug | Sep | Oct
"11 "11 11 12 12 12 1'12 12 e 12 12 t'"12 12
12
=—@=Avg. Minutes on Site - Monthly| 4.19 | 4.21 | 424 | 4.00 | 4.00 | 3.50 | 240 | 416 | 3.02 | 3.25 | 3.01 | 2.42 | 2.43
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